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N3m 2020 danh dau mét nam “LUA THU VANG” déi v&i VSD, trude nhitng tac
déng tiéu cuc da chiéu, VSD da tap trung toan luc, mot mat chung vai sat canh
cung thi truerng, mot mat khan treong tich cuc hoan thién t8 chirc hoat déng,
cling c6 nang cao nén tang hién co va bdi dap céc gia tri gia tdng xirng tam voi
mo hinh Téng Cdng ty, tao da bt phd va viron minh manh mé trong giai doan mai.
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2020 Highlights

Actively refining VSD’s operation
business guidelines

Launching new products
and services

Standing side by side with the securities market
in response to Covid-19 epidemic

Being granted with Lotus Silver Green Building Award

Participating in refining mechanisms,
policies and legal documents
in securities sector

Building operating model
of VSDC according
to 2018 Securities Law

VSD and Clearstream Banking S.A., Luxembourg
signed the Memorandum of Understanding
(MOU)

Continuing work within the Project on “Designing, Procuring
and Installing with Technology Transfer - A Complete
Solution for IT System of Ho Chi Minh Stock Exchange”

Business operations

Securities registration

Corporate actions, off-exchange ownership
transfer forsecurities owners

Securities depository

Member management

Clearing and settlement of securities transactions

Fund services

Securities borrowing and lending services

Allocation of securities trading codes for foreign investors
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International co-operation

Research and development of new products
Human resource and training

Risk control
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TRUNG TAM LUU KY
CHUNG KHOAN VIET NAM (VSD)

TRUNG TAM LU'U KY CHUNG KHOAN VIET NAM (VSD) THANH LAP
DUWA TREN CAC CAN CU’ PHAP LY SAU:

Quyét dinh s6 189/2005/QD-TTg ngay 27/07/2005 clia Thi tudng Chinh phii vé viéc thanh Lap
Trung tdm Luu kg Chirng khoan.

Quyét dinh s6 171/2008/QB-TTg ngay 18/12/2008 cla Thi tudng Chinh phd vé viéc thanh Lap
Trung tdm Luu kY Chirng khodn Viét Nam trén co sé& chuyén déi, té chire lai Trung tdm Luu ky
Chirng khoén sang hoat déng theo mo hinh cong ty TNHH mét thanh vién thudc sé hitu clia Nha
nudc theo quy dinh clia Luat Chirng khoan.

e

i

Tru s& chinh

TP. Ha N&i, Viet Nam
T (+84 24) 39 747123
= (+84 24) 39 747120

Chi nhanh TP. H6 Chi Minh

’M © Tang 7 toa nha Exchange Tower

T I S6 01 Nam Ky Khéi Nghta, P. Nguyén Thai Binh,
Quéan 1, TP. H6 Chi Minh, Viét Nam

@ (+84 28) 39 330 755

= (+84 28) 39 330 853

J’ — Ai i@ www.ysdvn

CHU'C NANG CHINH CUA VSD
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Cung cép dich vu d&ng ky, luu ky, bu trir va thanh todn chirng khodn cho céc chirng khoén niém yét,
dang ky giao dich, chirng khoan phai sinh trén~8(’) Giao dich Chitng khoén va ching khoan clia cong
ty dai chung khéc; céc dich vu lién quan dén ho tro giao dich chirng khodn phu hop véi quy dinh cla
phap luat.

Thuc hién c8p ma chirng khodn bao gébm ma ching khodn dang ky tai VSD va c8p ma dinh danh
ching khoan cho cac loai chirng khoan phat hanh tai Viét Nam.

| T6 chirc thuc hién quyén clia ngudi sé hitu ching khodn cho céc t6 chirc phat hanh [& céc cong ty

dai chuing, céc t6 chirc cd chiing khodn niém yét/dang ky giao dich trén S& Giao dich Ching khodn.

» Cung cap dich vu dai I thanh todn c6 tirc va L& trai phiéu cho céc té chirc phat hanh.

l Cung cap dich vu dai Iy chuyén nhuong va thuc hién chuyén quyén sé hitu déi véi chiing khoan déng

| kg tai VSD theo quy dinh phap luéat.

© 112 Hoang Quéc Viét, P. C6 Nhué 1, Q. B4c Tir Liém,

0000 0 ¢

1. Gi6i thiéu chung vé VSD
2. Céc hoat dong ndi bat

3. Hoat déng nghiép vu

4., Hoat dong khéac

5. Binh hudng 2021

Cung cap céc dich vu déng ky, luu ky, bu trir thanh todn va dai Iy chuyén nhuong cho céc loai ching

khodn khac theo thoa thuan véi céc t6 chirc phat hanh.

X&y dyng va van hanh céc co ché quén tri rdi ro gom thuc hién chirc ndng doi tac bu trir trung tam
(CCP), quan 1y Qug ho tro thanh todn, Qug bu trt, hé théng vay va cho vay chimng khoén theo quy
dinh cla phap luat chirng khoan.

Cung cap céc dich vu quan Ly tai sn, cc dich vu cho qu d4u tu va céc dich vu khac theo yéu cau clia
khach hang trong pham vi chitc néng, nhiém vu ctia VSD phu hop véi quy dinh phap luat hién hanh.

Gidm sat hoat d6ng clia cac thanh vién clia VSD nhdm dam bao su tuan thii cac quy ché hoat déng
nghiép vu clia VSD nham bao vé tai san clia ngudi s& hitu ching khodan.

Quan (Y tg (& s& hitu clia ngudi déu tu nudc ngoai theo quy dinh cla phap luét chirng khodn.

Hb tro phat trién thi trueng chirng khodn thoéng qua viéc cung cép céc dich vu co s& ha tang,
kg thuat, théng tin, dao tao, tuyén truyén va phé bién kién thirc.

Hiép hoéi cac Co quan
Cap méa Qubc gia
(ANNA)
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TRUNG TAM LUU KY CHUNG KHOAN VIET NAM

Hidp hoi cac d6i tac LA THANH VIEN CUA CAC

thanh toan T6 CHUC, DIEN DAN QUOC TE - Deweem
e i TR A Thi truong Trai phiéu
(CCP12) ASEAN+3

(thanh vién quan sat) (ABMF)

ASEAN+3

Bond Market Forum

X N , R ’, /«
e = Dién dan cac T6 chuc

e sii Luu ky va Bu tru
WEFC 2019 , . N N
chirng khoan toan cau
(WFC)
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THONG BIEP
CHU TICH HOI BONG QUAN TRI

&m 2020 co thé coi l& mot n&m kho

khan, thi truong tai chinh quoc té

noi chung va thi truong chidng khoan

(TTCK) thé gidi noi riéng phai doi mat
vGi tinh trang tang trudng &m dién ra & hau hét
c4c nén kinh té do tac dong tiéu cuc cla dai
dich COVID-19. Bé gidm thiéu téc déng clia dai
dich COVID-19, céc nudc da budc phai ap dung
chinh séch tai khoa va tién té néi long théng
qua cac goi ho tro tai chinh [&n téi hang nghin
ty USD va bién phap cat gidm lai suat clia hau
hét cac ngan hang trung vong cac nudc. Bay la
nhitng nhan té tac dong truc tiép dén dong von
qudc té va TTCK nam 2020. Tai Viét Nam, nhiéu
bién phap ho tro tdng truéng kinh té, kich thich
tiéu dung nhu gidm, gidn thué thu nhap doanh
nghiép; mién gidm phi, gia dich vu trong linh virc
chiing khoan; cung cép cac khoan tro cép cho
cé nhan, ho gia dinh, d&y manh céc chuong trinh
dAau tu cong va cat gidm (&i suat clia Chinh ph
da tirng budc phat huy hiéu qua, gidp kinh té
phuc hdi va thu hut cdc dong vén déu tu vao
TTCK, giup thi trudng 6n dinh va téng trudng
cd vé quy md va tinh thanh khoan. Tai ngay
31/12/2020, chi s6 VN-Index dat 1103,87 diém,
tang 14,9% so voi cudi ndm 2019. Thi truong
c6 phiéu hién co 1665 ma cé phiéu, chirng chi
quQ niém yét/dang ky giao dich (BKGD) v&i quy
mo niém yét, BKGD dat gan 1.514 nghin tg déng,
tang 8% vai cubi ndm 2019. Von hoa thi truong
c6 phiéu dat gan 5.294 nghin tJ déng, téng
20,8% so voi cubi ndm 2018, tuong duong 84,1%
GDP 2020. Thj trueng trai phiéu cd 477 ma tréai
phiéu niém yét (trong doé co 454 ma trai phiéu
chinh ph va 23 mé trai phiéu doanh nghiép) voi
gia tri niém yét dat 1.388 nghin t(j déng, téng
16,8% so v&i nam 2019 tuong duong 23% GDP.
Téng mirc huy ddng qua phat hanh riéng (& trai
phiéu doanh nghiép tdng tuong déi manh, dat
429.000 tg doéng. Thi trudng ¢ phiéu, gia tri giao
dich binh quan n&m 2020 dat trén 7.420 t(j dong/
phién, tang 59,3% so v&i binh quan nam 2019;
thanh khodn thi truong trai phiéu tiép tuc téng
trudng manh binh quan dat 10.393 tg déng/
phién, tang 13% so vai nam 2019.

Budc sang ndm 2021, VSD ch truong bdm sat phuong chadm “ké thira nén tang,
tiép néi thanh céng” trién khai thuc hién chuyén dbi thanh Téng c6ng ty luu ky va
bu trlr chirng khoan Viét Nam, ndng cao tiém luc tai chinh tdng cudng vi thé cla
VSD trong khu vuc va trén thé gidi, dt ddu an cho budc chuyén minh lich st trén
chdng dudong phat trién clia VSD, gdp phan quan trong dé thj truéng chirng khodn
Viét Nam phat trién bén virng va manh mé.

TAP TRUNG NGUON LUC
TAO DA BUT PHA

Nhirng két qua cla thi truong trén day co su dong gop khong
nhé clia VSD vdi vai tro 14 t6 chirc ha tAng duy nhat cung cép
dich vu dang ky, luu ky, bu trir va thanh toan chirng khoan cho
céc ching khodn niém yét, dang ky giao dich, chimng khoan
phai sinh trén S& Giao dich Ching khoén (SGDCK) va ching
khodn cla cong ty dai ching khéc; cac dich vu lién quan dén
hd tro giao dich chirng khodn phu hop vai quy dinh cla phap
luat. Bac biét, mac du quy md thi truong va khdi lugng thanh
toan giao dich chirng khoan déu téng, song céc giao dich déu
da duoc VSD phdi hop vai hai SGDCK thanh toan dung han,
an toan, ddm bao cho thi truong van hanh théng subt trong
b&i canh dich bénh dién bién vo cung phirc tap va mot s6 TTCK
l&n cla thé gidi nhu M{ phai 3 1an kich hoat co ché nglng giao
dich. DAy la nhitng thanh tich rat dang ghi nhan ctia VSD trong
ndm qua. Theo do, VSD da dat duoc nhitng két qué dang ghi
nhan, thé hién qua cac con s6 sau:

Tinh dén hét ngay 31/12/2020, da cd hon 8 t§ ching khoan
dang ky maoi trong nam 2020, tang 168% so vai nam 2018,
nang téng sé chirng khoan déng ky tai VSD 1&n 178 t{ ching
khoan; da cdé 14,9 t{ ching khoan luu kg méi trong nam 2020,
tang 31,8% so va&i ndm 2019, ndng téng s6 du ching khodn
lru ky tai VSD 1&n 100 t ching khodn (chiém hon 56% téng
s6 chitng khodn déng ky); téng s6 tai khoan luu ky tai VSD &
2,7 triéu tai khodn, tdng 17% so v&i ndm 2019, s6 luong tai
khodn dang ky trén hé thong bu trir thanh toan giao dich
chirng khoan phai sinh la 171973 tai khodn, tdng 89% so
v61 ndm 2019; téng gia tri thanh todn toadn thi trudng trong
nam 2020 dat 4,2 triéu tg dong, t&ng 24% so véi ndm 2019.
Pay la nhitng k&t qud hét strc &n tuong thé hién nhirng nd
luc rét dang ghi nhan cla VSD trong ndm 2020, ndm ma nén
kinh t& thé gidi, kinh té trong nudc gép rat nhiéu kho khan va
thach thire. V&i nd luc dong hanh va sat cdnh cung thi trudng,
VSD d& gap phan khong nhd giup TTCK nai riéng va thi truong
tai chinh Viét Nam ndéi chung vuot qua moét trong nhirng giai
doan kho khdn nhat, dat mirc hoi phuc trén ca kg vong.

Budc sang nam 2021, thi truorng chirng khodn Viét Nam sé tiép
tuc chiu nhiéu tac dong da chiéu tir boi canh kinh té qudc té va
trong nudc, nhung theo du bao thi truong sé van gilt duoc da
téng trudng cdia nam 2020. Bén canh tac dong tiéu cuc cla dich
bénh, xu hudng dich chuyén dong vén quéc té tir kénh tin dung
ngan hang -noi co loi suét thap- sang cac kénh dau tu khac nhu
ching khodn va cac tai sdn co gid tri bao gdm vang, bat dong
sén do tac ddng cla chinh sach tién té va chinh sach tai khoa
noi ldng thdng qua cat gidm L&i suat va cac goi ho tro tai chinh
lén clia hAu hét cdc nudc trén thé gidi trong ndm 2020 da va
dang duoc xem & nhitng nhan t6 tich cuc hd tro su phat trién
cla thi truong chimg khodn thé gidi néi chung, trong do co thi
truong ching khoan Viét Nam trong nam 2021- dac biét khi Viét
Nam tiép tuc duoc cac td chirc quéc té danh gia [a diém sang
dé dau tu clia khu vuc va ld mot trong s6 rat it nudec khoéng ché
duoc dich Covid, dat tang trudng duong trong nam 2020. Trong
thang 12 nam 2020, Viét Nam chinh thirc tré thanh thi truong
co t{ trong lén nhat trong ré céc thi truerng can bién trong hé
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SO LUONG TAI KHOAN DANG KY
TREN HE THONG BU TRU THANH TOAN
GIAO DICH CHU'NG KHOAN PHAI SINH

171.973

TAI KHOAN ,
TANG 89% SO VOI NAM 2019

théng phéan loai clia MSCI sau khi Kuwait chinh thic
duoc nang hang tur thi truong céan bién sang thi
trudyng mai néi. Nhu vay, viéc ddng vén nudc ngoai co
khad n&ng quay tré lai vao ndm 2021 vai tg trong cao
hon cho Viét Nam trong chi s MSCI FM sé& (& yéu t6
hd tro manh cho thi truomg ching khoan trong ndm
2021. Bén canh do, trén nén nhitng thanh céng ma thi
truong ching khoan Viét Nam da dat duoc trong ném
2020, dong thoi khi Luat Chiing khodn, Luat Bau tu,
Luat Doanh nghiép stra déi co hiéu luc, hé théng cong
nghé théng tin maéi cla toan thi trudng duoc trién khai
S& tao nén tang phap LY va cdng nghé mai gilp nang
tAm thi truong, thic day tinh minh bach va hiéu qua
clia cac thanh vién thj truong.

Riéng doi vai VSD, nam 2021 1a nam vo cung dac biét
- ndm danh dau chang duong 15 ndm di vao hoat
dong ctia VSD va 25 nam khéng ngung lén manh
cla nganh ching khoan Viét Nam. Trong b6i cédnh
do, budc sang nam 2021, VSD chl truong bam sat
phuong cham “ké thira nén tang, tiép néi thanh céng”
trién khai thuc hién chuyén déi thanh Téng cong ty
lvu ky va bu trir chitng khoan Viét Nam, nang cao
tiém lyc tai chinh tdng cuong vi thé cla VSD trong
khu vuc va trén thé gidi, dat dau an cho budc chuyén
minh lich st trén chéng duong phat trién cla VSD,
gop phan quan trong dé thi trudng chiing khodn Viét
Nam phat trién bén virng va manh mé. Qua day, thay
m&t tAp thé L&nh dao va can bd chuyén vién cla
VSD t6i cling xin chan thanh cdm on suw quan tam, tin
tudng, su chi dao sat sao va hop tac chat ché clia co
quan quan LY, thanh vién thi truong, cac té chirc phat
hanh va cong ching dau tu da danh cho VSD trong
thoi gian qua va trén chéng duong sép toi./.

Nguyén Son
Chd tich Hoi déng Quén tri
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am 2020 duoc xem la

nam cla nhirng kho khan

va thach thirc l&n ma tat

cd cac thj truong ching
khodn trén thé gi¢i phai doi mat
do su anh huédng cla dich bénh
Covid-19, song thi truong chiing
khodn Viét Nam van dat duoc toc
doé tdng tuong d6i manh ndm trong
top 10 thj truong ching khoan co
strc phuc hai tét nhat thé gioi. Két
qud dang ghi nhan &y dat duoc
la nh& nhitng gidi phap toan dién
va quyét liét clia Chinh pha trong
viéc thuc hién “muc tiéu kép” vira
phong, chéng dich bénh, bdo vé
strc khoé nhan déan, vira phuc hoi
va phat trién kinh té - x& hoi trong
trang thai binh thudng madi, do su
linh hoat (ng pho clia cac doanh
nghiép va dac biét & do su phoi
hop chat ché gitta céc t6 chirc, cac
thanh vién tham gia thj truong -
trong do co VSD.

§)

V&i vai tro & té chuc
duy nhat van hanh
hé thong hd tro giao
dich, thanh toan chiung
khodn quoc gia, VSD
da co cac gidi phap kip
thoi ho tro thi trudng
trudc anh hudng tiéu
cuc cla dai dich, hoan
thanh tdt cdc nhiém
vu duoc giao, dam bao
cho TTCK van hanh
thdng subt, an toan,
bao mat.

1. Gidi thiéu chung vé VSD @
2. Céc hoat dong ndi bat
3. Hoat déng nghiép vu
4. Hoat dong khac
5. Binh hudng 2021

Theo d6, VSD da dat dwoc nhirng két qua hét sirc 4n twong thé hién nhirng ndé lwe dang ghi nhan, cu thé:

® ©

Tham gia trién khai xay dung Quyét dinh cla
Thi tudng Chinh phl vé thanh ap Téng cong
ty luu ky va bu trir chiing khoan Viét Nam theo
quy dinh tai Lugt Chirng khoan ndm 2019;

Tham gia x4y dung, hoan thién co ché,
chinh sach va van ban quy pham phap luat
trong linh vuc chirng khoan;

Thuc hién céc cong viéc lien quan dén trién
khai goi thau “Thiét ké, gidi phap, cung cap l&p
dat va chuyén giao hé théng céng nghé théng
tin - S& GDCK TPHCM” (goi thau KRX);

P00 0O

Chuén bj cac cong tac cho van hanh hé théng
cung cap dich vu Quan tri tai khodn huu tri
ca nhan;

Hoan thanh nghién ctru dé chuén bi trién khai
cung cap céc dich vy, s3n pham méi theo quy
dinh phap luat;

Trién khai xay dung hé théng cong giao tiép
dién tr v&i t6 chirc phat hanh (TCPH);

Tich cuc ho tro thi truong chirng khodan trudc
anh hudng cla dich Covid-19 theo chi dao clia
Chinh pht, B6 Tai chinh va UBCKNN.

V&inhitng két qua dat duoc trén day, VSD da vinh du duoc BO Tai chinh trao tang Co thi dua clia BO Tai chinh vi da
c6 thanh tich tiéu biéu xuét séc, dan dau phong trao thi dua nganh tai chinh.

Trong ndm 2021, VSD sé& bam sat chwong trinh cdng tac ctia B Tai chinh, UBCKNN dé trién khai mét s6
nhiém vy trong tam, cy thé nhw sau:

® © ©

9 ©

Trién khai cac c6ng viéc lién quan dén chuyén
d6i md hinh Téng cbng ty luu kY va bu trir
chirng khoan Viét Nam theo Luat Chirng
khodn nam 2019 sau khi cé Quyét dinh cla
Thi tudng Chinh ph;

Tap trung xay dung, hoan thién trinh UBCKNN
dé ban hanh cac quy ché, quy dinh hudng
dan hoat dong nghiép vu cla VSD theo quy
dinh cla Luat Chirng khoan va cac Nghi dinh,
Thoéng tu hudng dan;

Tiép tuc phdi hop trién khai kip theyi céc cong
viéc lién quan dén gdi thau “Thiét ké, gidi phap,
cung cép l8p dat va chuyén giao hé théng
cong nghé théng tin - S& GDCK TPHCM”,

Trién khai céc dich vy, sadn pham moi:
van hanh hé théng céng giao tiép dién tr vai
céc t6 chirc phat hanh; cung cép cac dich
vu cho qu{ huu tri b6 sung tu nguyén theo
16 trinh phat trién sdn pham duoc phé duyét;
trién khai dich vu quan I chiing khodn thé
chép va dang ky bién phap bao dam doi voi
chirng khoan da dang ky tap trung tai VSD;

Chuén bi céc diéu kién can thiét dé sdn sang
cho viéc trién khai md hinh déi tac bu trir
thanh toén trung tdm déi voi thi trudmg ching
khoan co s&; nghiép vu giao dich trong ngay
va thanh todn chirng khoan che vé trude khi
hé théng céng nghé thdng tin mai (goi thau
KRX) di vao hoat dong;

©

®

®

Tiép tuc phoi hop véi HNX trién khai sdn phdm
Hop dong tuong lai trai phiéu Chinh phi ky
han 10 ndm va nghién ctru trién khai hop déng
tuong lai trén bd chi s& mdi theo yéu cau clia
co quan quan Ly;

Nghién ctru trién khai mot s6 nghiép vu moi:
dang ky tai khodn téng va ching chi luu ky
(DR), dich vu s6 c6 dong dién tir (E-passbook);
Ung dung cdng nghé théng tin (big data,
blockchain, fintech) vao hoat déng nghiép vu
clia VSD nhadm dép (ng nhu céu cla t6 chirc
phat hanh, thanh vién luu kg va nha dau tu;

Tham gia céc dé an, du an, cong viéc co
lién gquan theo Chuong trinh hanh déng cla
UBCKNN n&m 2021 va trién khai cac gidi phap
co céu, hd trg thi truerng chitng khoan theo
chi dao clia co quan quan LY.

Trude nhitng nhiém vu quan trong trén, doi hoi rat nhiéu
thoi gian va cac ngudn luc thuc hién tir phia VSD, nhung
voi két quéa da dat duoc trong ndm 2020, clng voi sy chi
dao sat sao, kip thoi cla co quan quan Y, sy phdi hop
hiéu qua cla cac thanh vién thi truong, toi tin tudng rang,
VSD sé& tiép tuc viing budc, vuot qua nhing kho khan,
hoan thanh cac nhiém vu dat ra trong nam 2021 lap thanh
tich chao ming kg niém 15 ndm di vao hoat déng clia VSD
va 25 nam ngay truyén théng cla nganh ching khodn

Viét Nam.

Y lod—

Dwong Van Thanh
Téng Gidam déc
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Thanh vién Hoi dong Quan tri

3.

Ong DUONG NGOC TUAN
Thanh vién HBQT kiém Pho Téng giam déc

410 TAP TRUNG NGUON LUC
TAO DA BUT PHA

Q
OO

o900
(i

GIO1 THIEU
BAN TONG

2. Céc hoat dong ndi bat
3. Hoat déng nghiép vu
4, Hoat dong khéac
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1. Gidi thiéu chung vé VSD JT

GIAM BOC

Ong DU'ONG VAN THANH

Toéng Gidam

2.

Ong DUONG NGQOC TUAN
Pho Téng gidm déc kiém thanh vién HBQT

3.
Ba NGUYEN THI THANH HA
Ph¢ Téng Gidm doc

doc

4.

Ong NGUYEN CONG QUANG
Pho Téng gidm doc

5.

Ba BO THU TRANG
Ph¢ Téng Gidm d6c kiém Gidm doc Chi nhanh TPHCM
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1) . Gi6i thiéu chung vé VSD
OO

2. Céc hoat dong ndi bat
000 At

( - \] 3. Hoat déng nghiép vu

4, Hoat dong khac

BAN KIEM SOAT
& LANH BAO CAC PHONG BAN

LANH BA0 CHI NHANH VA CAC PHONG

LANH BAO CAC PHONG TAlI TRU SO’ CHINH TAI CHI NHANH TP. HO CHi MINH

1. __ Ba HOANG THI MINH HAI Trudng Ban kiém soat 1. __Ba DO THU TRANG

2. Ba NGUYEN THI BiCH THUY K& toan trudng - Trudng phong Phong Tai chinh - K& todn Pho Tong giam déc kiém Giam doc Chinhanh TP. HO Chi Minh O
3. _ Ong VO THANH TUAN Trudng phong - Phong Bang ky Chirng khoan 2. — Ba NGUYEN THI MINH NGUYET

. \ ) . . ) ; L L o Phdé Gidm doc Chi nhanh®
4. Ba TRUONG TH| THU HA Trudng phong - Phong Luu ky Ching khoan va Quan 1y thanh vien
S Ong NGUYEN HAI NAM Trudng phong - Phong Bu trir va Thanh toan Giao dich ching khoén 3 B3 ,pH.AfM Tt” HQONG GIANG
~ N ) Pho Giam doc Chi nhanh
6. __ Ba NGUYEN TH| THU HANG Trudng phong - Phong Dich vu qu{ va San pham mai .
. » . " A . . R L ) 4. ___Ba HOANG THI LUO'NG TRANG

7. 0Ong TRAI:I HUNG THANG Trudng phong - Phong Cong nghé Thong tin Truéng phong - Phong Dang ky Ching khoan
8 EA’)a VU HONG VAN ) Trudng phong - Phong Kiém soat Noi bo ’ 5 B3 NGUYEN THI THU HUYEN

8. — Ong LUU TRUNG DUNG Trudng phong - Phang Nghién ciru Phat trién va Hop tac quic té Trudng phong - Phong Luu kg Ching khoan
7. __ Ba NGUYEN THI THANH THAO Trudng phong - Phong Téng hop Phép ché Trudng phong - Phong Ké toan Quén tri
12. __Ba NGUYEN PHUONG LOAN Trudng phong - Phong Nhan su va Bao tao
13. __ Ba HOANG THANH HANG Trudng phong - Phong Hanh chinh - Quén tri

: : 0 Ngay 01/11/2020, ba £6 Thu Trang nghi huu theo ché dé,
12 TAP TRUNG NGUGN LUC

TAO DA BUT PHA ba Nguyén Thi Minh Nguyét Phé Giam déc phu trdch Chi nhdnh TP. H6 Chi Minh. 13
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Phong Bang kg Chirng khoan

Phong Luu ky Chirng khoan

Phong K& toan Quan tri

Phong Bang kg Chirng khoan

Phong Lwu ky Chirng khodn va Quan lg thanh vién

Phong BuU trir va Thanh toan Giao dich Chirng khoan

Phong dich vu Qug va San pham méi

Phong Céng nghé Thong tin

Phong Kiém soat Noi b

Phong Nghién ctru Phat trién va Hop tac Qudc té

Phong Téng hop - Phap ché

Phong Hanh chinh - Quan tri

Phong Nhan sy va Bao tao

Phong Tai chinh - Ké toan

15
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TiCH cuC HOAN THIEN

CAC VAN BAN HUG'NG DAN NGHIEP VU TAI VSD

rong ndm 2020, dé dap Ung yéu cau thi

truong, gidi quyét cac khd khan vudng mac

cho thanh vién, t6 chirc phat hanh va nha

dau tu, trong ndm 2020, VSD da tap trung
ra soat, stra déi va ban hanh méi hang loat cac quy
ché, quy dinh lién quan dén hoat déng nghiép vu
tai VSD. Theo d6, VSD da ban hanh mai 08 Quy ché
va slra déi, bd sung 01 quy ché vé cac hoat déng
nghiép vu clia VSD, cu thé:

e Ban hanh mai 08 Quy ché: (i) Quy ché cép mé
chiing khodn trong nudc va cédp ma sd dinh
danh chirng khoén quéc té tai VSD; (i) Quy ché

thuc hién quyén cho nguoi s
httu chimng khoan; (i) Quy ché
hoat déng dang ky va chuyén
quyén s& httu chiing khoan; (iv)
Quy ché hoat déng luu kY chimg
khoan cla VSD; (v) Quy ché t&
chirc hoat déng vay va cho vay
chirng khoan tai VSD; (vi) Quy
ché hoat d6ng thanh toan giao
dich cong cu ne clda Chinh phd,
trai phiéu duoc Chinh phi bdo
l&nh do ngan hang chinh sach
phat hanh va trai phiéu chinh
quyén dia phuong; (vii) Quy
ché hoat dong déng ky, luu ky,
bu trtr, thanh toan giao dich
va thuc hién Ching quyén co
bdo dam tai VSD; (viii) Quy ché
chuyén quyén s& hitu trai phiéu
doanh nghiép phat hanhriéng (&
tai VSD.

e Ban hanh stra déi, bé sung
01 quy ché gbém: Stra déi, b6
sung Quy ché hoat déng dang
ky va chuyén quyén s& hitu
chirng khoan.

TRIEN KHAI CAC SAN PHAM, DICH VU MO

CHO THI TRUONG

IMF hq dir bédo ting trudmg kinh té
chiiu A nam 2020

Giao dién demo hé théng ICOSY

& réng cac dich vu gid tri gia tdng dé
da dang kénh dau tu cho thi truong va
tang toi da tién ich cho t6 chirc phat
hanh, thanh vién thj truong luén duoc
VSD xac dinh muc tiéu song hanh vd&i viéc phat
trién, clng c6 cac hoat déng nghiép vu truyén

théng. Do vay, trong ndm 2020,
VSD da gAp rut hoan tat viéc trién
khai viéc cung cép dich vu Quén
tri tai khodn huu tri ca nhan; hoan
tat xdy dung hé théng céng giao
tiép dién t& v&i t6 chirc phat hanh;
trién khai nghién ctru mé hinh doi
tac bu trir thanh toan trung tém
(CCP) cho thi truong co sé, dich vu
quén Y ching khoan thé chap va
déng kY giao dich bdo ddm doi voi
ching khodn da dang ky tai VSD.
Co thé ndi, viéc rot rdo trién khai
cac s3n phdm, dich vu cla VSD
cling s& gop phan khéng nhd vao
da dang hoa san ph&m, dich vu clia
thi truong, tdng sirc hdp dan cla
thi truong chirng khoan Viét Nam
cling nhu quéa trinh tai céu truc
thi truong.

BDai dién l&nh dao Trung tdm Luu ky Chung khoan Viét Nam
nhén Co thi dua ctia B Tai chinh trao tang

rong b&i cdnh dich Covid-19 bung phat anh
hudng dén moi mat cla doi song, kinh té
- x& hoi nadm 2020, VSD da trién khai céc
bién phép, kich ban déng bd dé tng phd va
hd tro kip thoi cho thanh vién, t6 chirc phéat hanh,
nha dau tu. Cu thé, thuc hién Théng tu s6 14/2020/
TT-BTC ngay 18/3/2020 cla Bo Tai chinh va tiép
tuc kéo dai dén hét ngay 30/6/2021 theo quy dinh
cla Thong tu s 70/2020/TT-BTC ngay 17/7/2020
kéo dai hiéu luc thi hanh Thong tu s6 14/2020/
TT-BTC ngay 18/3/2020, VSD da thuc hién khdng

GIAI THUO'NG CONG TRINH
XANH LOTUS BAC

E—
Vietnam Green Bellding Council @ I
|

Wiesnnm Securinies Deposirory

B I T e = )

e e r—

LOTUS SILVER

]
(ﬁ,

1. Gid thiéu chung vé VSD

2. Cac hoat dong néi bat nam 2020
3. Hoat déng nghiép vu

4. Hoat dong khéc

5. Binh hudong 2021

SAT CANH CUNG THI TRUONG CHU'NG KHOAN
TRUG'C ANH HWONG CUA DICH COVID-19

thu - mién hoan toan déi voi céc
dich vu: dang ky chirng khoan, dich
vu két nbi truc tuyén lan dau, dich
vy vay, cho vay chirng khoan qua
hé thong VSD, dang kg thanh vién
giao dich ching khoan phai sinh,
dang ky thanh vién bu trir; gidm gia
céac dich vu: dich vu luu kg chirng
khodn, dich vy quan Ly vi thé, quan
g tai sdn kY quy trén thi truong
ching khoan phai sinh, dich vu
thuc hién quyén, dich vu chuyén
khodn chirng khoan. Cung vai viéc
mién, gidm gia dich vu, VSD thuc
hién ho tro cho céc t6 chirc phat
hanh trién khai dich vu bd phiéu
dién tlr (e-voting) théng qua gidm
309% tién gia dich vu. Bén canh do,
VSD ho tro truc tiép cho cac thanh
vién, cong ty quan Iy qud qua hé
théng cong giao tiép truc tuyén/
céng giao tiép dién t& khi co yéu
cau. Nhirng né luc clia VSD da gop
phan thiét thuc vao gidm thiéu kho
kh&n cho t6 chirc phat hanh, thanh
vién va cong chung dau tu.

0a nha tru s& chinh cla

VSD duoc dua vao sk

dung t&r nam 2019 voi

nhiéu cong naéng voi cac
gidi phap thiét k& “Xanh”, than
thién véi moi truong, tiét kiém tai
nguyén nudec, giam lugng khi thai,
kiém soat nhiét dod vv. Bay la mot
moi trudng lam viéc than thién va
vi con nguoi cho can bo, nhan vién
cla VSD trong hoan canh bién déi
khi hdu, méi trudng 6 nhiém dang
ngay cang xau hon. Do vay, ngay
11/12/2020, dy an tru s& madi cla
Trung tam Luu ky ching khoan
Viét Nam da duorc trao chiing nhan
céng trinh xanh Lotus hang Bac
(Lotus Silver).

Toa nha tru s& chinh clda VSD la mot trong bdy cong trinh dat
chdng nhén céng trinh xanh Lotus trén toan qudc nam 2020.
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THAM GIA HOAN THIEN CcO’ CHE CHINH SACH
VA VAN BAN QUY PHAM PHAP LUAT
TRONG LINH VU'C CHUNG KHOAN

udt Chirng khoén 2019 ra doi da khéi dau khoi luong cong viée kién toan phap 1y

rat lon can xt Iy trude thoi diém hiéu lyc thi hanh 01/01/2021. Theo do, mot loat

céc van ban dudi luat can duoc ban hanh madi va slra déi bo sung. Trén tinh than

dé, ngay tir ddu ndm 2020, bdm sat chuong trinh xay dung céc van ban hudng dan
Luat Chirng khodn mai, VSD dé tich cuc phoi hop, tham gia véi Bo Tai chinh, UBCKNN dé
xay dung, hoan thién cac van ban hudng dan dudi luat cd lién quan truc tiép dén VSD dé
ban hanh, nhu: (i) Nghj dinh 155/2020/NB-CP quy dinh chi tiét thi hanh mot s6 diéu cla
Luét chirng khoén 2019; Nghi dinh 158/2020/NB-CP quy dinh vé chirng khodn phai sinh va
thi trudmg ching khoén phai sinh; Nghi dinh 153/2020/NB-CP quy dinh vé chao ban, giao
dich trai phiéu doanh nghiép riéng & tai thi trudmg trong nudc va chao béan trai phiéu doanh
nghiép ra thi trudmg quéc t&; Nghi dinh 156/2020/NB-CP quy dinh vé& x(r phat vi pham hanh
chinh trong linh vuec chirng khoan va thi trudng ching khoan; Théng tu 118/2020/TT-BTC
quy dinh vé hoat déng déang ky, luu ky, bu trir va thanh toén giao dich chirng khodn vwv.
Day & nén tdng phap LY quan trong, tdc dong truc tip t&i su phat trién va van hanh
cla thi trudng ching khodn ndi chung va cac té chirc ha tang clia thi truerng ndi riéng,
trong do co VSD.

XAY DUNG MO HINH HOAT BONG
CUA TONG CONG TY LUU KY VA BU TRU CHU'NG KHOAN
VIET NAM THEO LUAT CHU'NG KHOAN 2019

heo quy dinh cla Luat chirng khodn ndm 2019, trong thoi han 2 nam, ké tir ngay

Luat cd hiéu luc thi hanh, VSD s& hoat dong theo mé hinh Téng cong ty voi tén goi

mdi 1a Téng cong ty luu kY va bu trir chirng khoan Viét Nam. Hién nay, VSD dang

ph6i hop voi céc don vi chirc ndng clia B Tai chinh hoan thién cac noéi dung dé
trinh [&nh dao B Tai chinh trinh Thi tudng Chinh phi thdong qua.

16
Clung v&i viéc tai cau tric thj trudng vai su ra doi clia S& giao dich
chirng khodn Viét Nam, viéc chuyén d6i Trung tdm Luu ky Ching
khodn Viét Nam thanh Téng céng ty luu kg va bu trir chirng khodn
Viét Nam theo quy dinh cla Luat Chirng khoan nam 2019, ciing
nhu viéc tai co cAu céc t6 chic tham gia thi trudng, tai co cau
ngudn cung hira hen sé dua thi trudng ching khoan Viét Nam phat
trién ngay cang bén vitng, hiéu qua vé&i nhiéu dau an mai.

1. Gid thiéu chung vé VSD

2. Céc hoat déng néi bat nam 2020
3. Hoat déng nghiép vu

4. Hoat dong khéc

5. Binh hudong 2021

KY KET BIEN BAN GHINHG' o
GIOA TRUNG TAM LU'U KY CHUNG KHOAN VIET NAM
VO'I CLEARSTREAM BANKING S.A., LUXEMBOURG

gay 20/1/2020, VSD dé& Ky két Bién ban ghi nh¢ (MoU) véi Clearstream Banking
S.A., Luxembourg (CBL) - mét t& chirc hang dau vé cung cap dich vu luu ky va sau
giao dich cho thi truong ching khodn chau Au va qudc té, truc thudc tap doan
Deutsche Boerse.

Théng qua viéc kY két MoU, VSD
va Clearstream théa thuédn sé
I e danh \gia’ khd nang hop téc chat
ché vé luu kg va thanh toén ching
khodn nh&m gop phan phat trién
thi truong tai chinh hai bén, day
manh hoat d6ng dau tu xuyén bién
gi®i va hudng tai két ndi hoat dong
sau giao dich. Hai bén mong muén
duy tri cac kénh lién lac dé trao déi
théng tin va xuc tién cac chuyén
tham, lam viéc voi muc dich tim
Ky MOU véi Clearstream hiéu vé hoat déng cla nhau.

MOU SIGNING®EREMONY
)

Viéc kg két MOU sé& khong chi dem lai loi ich thiét thuc cho hai t& chirc ma con gép phan
thuc day su phat trién va lién théng hiéu qud gitra thi trudng chirng khodn Viét Nam vai thi
trudng chimng khodn Chau Au va céc thi truong ma CBL da thiét lap quan hé.

TIEP TUC PHOI HOP. TRIEN KHAI GOI THAU “THIET KE
GIAI PHAP, CUNG CAP LAP DAT VA CHUYEN GIAO HE
THONG CONG NGHE THONG TIN - S®& GDCK TP. HCM”

rong nam 2020, dudi su chi dao sat sao va dang nhap; (iii) tham gia quéa
cla Lanh dao BO Tai chinh, UBCKNN, VSD trinh Nghiém thu phan mém thudc
da tap trung ngudn nhan luc dé trién khai go6i thadu KRX: tham gia chuong
cac n6i dung l&n nhu sau: (i) ra soat va co y trinh dao tao van hanh hé thong
kién véi S& GDCK TP. H6 Chi Minh Tai liéu Khoi phuc DR do nha thau té chuc; t6 chic
tham hoa; bo tai liéu thiét ké vat Iy cla hé thong chuong trinh dao tao ndi bd cho hé
Bang kY - Luu ky (DR) cép nhat; (i) phoi hop thuc théng BU trir thanh todn (CS); (iv)
hién cong tac chuyén déi dir liéu; hoan thién kich gop Y vé co ché quan tri van hanh
ban kiém thir chirc nédng & Kiém thir ngueyi dung noi hé théng cong nghé théng tin cla
bd; hoan thanh kiém th(r thanh cang két néi mang goi thau; (v) trao déi vé K& hoach

Kiém th&r nguoi dung noi bd; mot
s6 chirc ndng chua hoan thién cla
hé théng DR; thuc hién tién kiém
thir clia hé théng CS; (vi) t6 chirc
hop v&i Thanh vién dé cong bo ké
hoach du an va Tai liéu dac ta dién
cap nhat va hod tro trd loi Thanh
vién cac cau hdi lién quan dén tai
liéu dac ta dién.

Theo 16 trinh trién khai clia goi thau
KRX, hé théng cong nghé théng tin

VSD hop véi thanh vién thj truong théng béo ké hoach moi cla toan thi truong du kién sé
trién khai hé théng céng nghé théng tin mdi di vao hoat dong Quy IV nam 2021.
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HOAT BONG
DANG KY CHU'NG KHOAN

am 2020, hoat dong dang kY chirng khoén cda VSD da

dat duoc két qud nhu sau: tinh dén ngay 31/12/2020,

da co 1.857 t6 chirc phat hanh déng ky ching khodn

tai VSD, v&i t6ng 2.435 ma ching khodn, trong do s
ma cd phiéu, chirng chi qui, chirng quyén cé bao dam & 1.947
m&; s6 ma trai phiéu & 488 m4, bao gbm 459 ma trai phiéu
chinh ph(/trai phiéu duoc chinh phd bdo lAnh/trai phiéu chinh
quyén dia phuong, 2 mé trai phiéu ngoai té, 27 ma trai phiéu
doanh nghiép.

Trong nam 2020, s6 luvong ching khodn déng ky 1an dau, dang
ky b6 sung tai VSD dat hon 19 t§ chirng khodn, téng 36% so
v&i nam 2019. Tinh dén ngay 31/12/2020, téng s6 chirng khoan
dang ky tai VSD dat gan 178,8 t(j chirng khoan, trong do, téng
s6 ¢6 phiéu va ching chi qui, chirng quyén cé bao dam dang
ky dat gan 164,9 t{ chirng khodan, téng s6 trai phiéu, tin phiéu
dang ky dat hon 13,9 tg chiing khodn, chiém tg trong 92,2% va
7,8% trong téng s6 chirng khodn déng ky.
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503

1.857

TG CHU'C PHAT HANH BANG KY
CHU'NG KHOAN TAI VSD

O‘{T{T
==

2.435

TONG MA CHUNG KHOAN BANG KY
CHUNG KHOAN TAI VSD

1. Gid thiéu chung vé VSD

2. Céc hoat dong ndi bat ndm 2020
3. Hoat déng nghiép vu @
4. Hoat dong khéc T

5. Binh hudong 2021

S6 lwong chirng khoan dang kg lan dau va ding kg b sung trong ndm 2020

DVT: Triéu chimng khodn <& Hang ky l&n dau Béng ky bé sung
6.000
5.000
4000
3.000
2.000
<S>
1.000 ||
_
u = PN | S <
Cé phiéu Cé phiéu C6 phiéu Churng chi Chirng TPCP/ Trai phiéu Trai phiéu
niém yét UPCOM DCCNY quy quyén TPBCPBL cong ty CQabpP

S6 lwong ma chirng khodn, chirng khoan dang kg tai ngay 31/12/2020
DVT: Tridu ching khodn <& S6 luong chimg khodn Bang ky bé sung
1.200 120.000

<>
1.000 100.000
800 80.000
600 60.000
400 40.000
200 20.000

C6 phiéu Cé phiéu C6phiéu  Chung chi Chirng TPCP/ Trai phiéu  Trdiphiéu  Trai phiéu
niém yét UPCQOM DCCNY quy quyén TPBCPBL cong ty ngoai té CabP

S6 lwong chirng khoan hily dang kg trong ndm 2020
BVT: Triéu chirng khoan
1.400
1.200
1.000
800
600
400
200

Cé phiéu C6 phiéu Céphiéu  Ching chi Ching TPCP/ Trai phiéu  Trdiphiéu  Trai phiéu

niém yét UPCOM BCCNY quy quyén TPBCPBL congty ngoai té CQabP
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TH U’C HIEN QUYEN' ’CHUYEN QUYEN Sé’ HG’U Tinh hinh chuyén quyén s& hiru chirng khoan niém yét/daéng ky giao dich khéng qua hé théng
KHONG QUA HE THONG GIAO DICH CUA SGDCK
CHO NGUO'l SO H’'U CHU'NG KHOAN

giao dich ciia S& Giao dich chirng khodn trong ndm 2020

Téng sé lwong
chirng khoan
thwc hién

Sé lan
thuc hién

Téng gia tri theo

Loai chuyén quyén s& hiru ménh gié

T6 chirc phat hanh/ Céng doan mua lai c6 phiéu

Tinh hinh thyc hién quyén trong ném 2020 1 ; 81 8122.813 81.228130.000
uu dai cua CBNV
Chi tidu S8 lwong/Gid tri 2 Giao dich cua c6 dong sang lap 0 0 0
3 Cho, biéu, tdng chirg khoén 3 8.000 80.000.000
1 Quyén bo phiéu Dot 2.431 ,
4 Thluraké 403 23.851.090 238.510.800.000
Quyén mua Bot 39 S . A Ao s A
> g Chia tach, sap nhap, hop nhat hogc phan dinh 6 18231910 182.319100.000
, lai co ché tai chinh cla doanh nghiep
S6 CP dang kg mua qua VSD CP 341.879197 o ) ,
6 Gop von bang cé phiéu vao doanh nghiép 14 667.952.909 6.679.529.090.000
Quyén thanh toan cé tirc bang ¢ phiéu Dot 122 . o 2 e .
3 7 Phan pho ¢ phieu uu dai tir Cong doan sang 22 52667668  526.676.680.000
] , CBNV, phan phoi co phiéu quj sang CBCNV
S0 CP phan phoi qua VSD CP 2.548.668.605 ) \ ’ ) \
‘ o g Chuyén quyen sohiu doban dau gia co phan 21 186766450  1.867.664.500.000
Quyén thudng co phiéu BPot 45 Nha nuce
4 2 . s A , L
. . . Chuyén nhuong gilra nha dau tu uy thac va
S6 CP phan phéi qua VSD CP 1085.298.814 9 Céng ty quan Lj qug va nguoe lai 5 22.954m 229.54110.000
Quyeén thanh toan cé tirc béng tién Dot 1.099 10 (;hugé’n qugé‘n.Sé\ hl}ul theo quyét dinh clia Toa 3 1.019.260 10192.600.000
5 an, Co quan thi hanh an
S6 tién thanh toan qua VSD VND 38.898.670.041.202 N Thuc hién giao dich hoan déi ching chi qug ETF 1016 847500000 8475.000.000.000
Qulgé‘n thanh todn lai/von goc trai phiéu chinh phl/ dugc St 490 12 Khac(giao dich 10 le, chuyén giao von gitia cac 125 489654332  4.896.543.320.000
5 chinh ph bao lanh - TCT, cong ty)
S6 tién thanh toén qua VSD VNB 219.827.309.213.600 Tinh hinh chuyén quyén sé& hiru chirng khoan clia cic cong ty dai chiing chwa niém yét/déng kg giao
dich trong ndm 2020
Quyén thanh todn l&i/ von goc trai phiéu cong ty Bot 58
7 o S6 lan thyec hién Téng s6 lweng chirng khoan thuc hién Téng gia tri theo ménh gia (VND)
S0 tién thanh toan qua VSD VND 18.125.856.835.336
‘ o , 640 26.598.434 265.984.340.000
Quyén thanh toan l&i/von goc trai phiéu ngoai té Dot 4
8 e , Tinh hinh thyc hién cung cap dich vy E - voting ndm 2020
S0 tien thanh toan qua VSD USD 1118.600.000
Thuc hién thanh toan chimg quyén (CW) Bot 75 S6 dot thuc hién NGi dung thuc hién
9
Sé tién thanh toan qua VSD VND 63.496.948.890 4 BHBCH thuong nién, BHBCH bat thudng ndm 2020

26 TAP TRUNG NGUON LUC
TAO DA BUT PHA
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LU'U KY CHUNG KHOAN

Nam 2020, cung vé&i nhirtng két
quad cta hoat ddéng dang ky
chirng khoan, hoat dong lwu ky
cling dat dwoc nhitng két qua
dang ghi nhan, cu thé:

S

SO LUONG CHUNG KHOAN
LUU KY PHAT SINH TRONG KY

15

) ~TY CHUNG KHOAN,

NANG TONG SO DU CHUNG KHOAN
LUU KY TAI NGAY 31/12/2020

LEN XAP Xi100,8 TY CHUNG KHOAN
(CHIEM 56,4% TONG SO CHUNG
KHOAN DANG KY).

S
1L

S0 LUONG TAI KHOAN
NHA BAU TU M& MG TAI VSD
NAM 2020

401.783

. , TAI KHOAN,

NANG TONG SO LUQNG TAI KHOAN
NHA BAU TU BUQC VSD QUAN LY TAI
THOT BIEM NGAY 31/12/2020

LEN 2.771.4089 TAI KHOAN

28 TAP TRUNG NGUON LUC
TAO DA BUT PHA

6 lwong chirng khodn luu kY phét sinh trong ky dat géan 15 ty

chirng khoan, nang téng s du ching khodn luu kg tai ngay

31/12/2020 |én x&p xi 100,8 tJ ching khodn (chiém 56,4% téng

s6 chirng khoan dang ky). Trong téng s6 du chirng khodn luu ky,
s6 luong ¢6 phiéu, chirng chi qui, chirng quyén niém yét luu ky dat hon
85,4 t§ ching khoan, chiém t{ trong 84,7%, s6 luong ¢ phiéu chua niém
yét luu ky dat 1,5 tg ching khodn, chiém t trong 1,5 %, s6 lugng tréi phiéu
luu kY dat gan 13,9 tg trai phiéu, chiém tg trong gan 13,9%.

Trong nam 2020, s6 luong tai khodn nha dau tu mé mai tai VSD 14 401.783
tai khodn, nang téng sé luong tai khodn nha dau tu duoc VSD quan L tai
thai diém ngay 31/12/2020 [én 2.771.409 tai khodn, bao gém 2.736.338 tai
khodn nha dau tu trong nudc va 35.071 tai khodn nha dau tu nudc ngoai.

S8 lweng chirng khoan lwu kyg/rit ra kg trong ndm 2020
DVT: Triéu chiing khoan

16.000

14.000 ) g

12.000

10.000 <>
8.000

6.000

4.000 <>

2.000

T6ng s6 luong chirng khodn
sau khi rut luu ky

S6 luong S6 lugng
chirng khoan luu kg ching khoan rat luu ky

Tinh hinh lwu kg cé phiéu va chirng chi qu{j ndm 2020
—e— C6 phi6u niém yét —e- C6 phiu UPCOM —e— C& phiéu HCCNY
DVT: Triéu

Chiing chi qug

1400
1.200
1.000
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200 W
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& . ——e o
-200 e

-400

T T2 T3 T4 T5 T6 T7 8 9 T10 ™m T12

Tinh hinh lwu kg chirng quyén va trai phiéu nam 2020

—e— TPCP/TPCPBL/CPDP - Trai phiéu doanh nghiép

—e— Trdi phiéu (Ngoai té)

BVT: Triéu

600
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-100
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Chiing quyén
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TOP 10 THANH VIEN LUU KY CO §6 LUONG }
CHUNG KHOAN LU'U KY LO'N NHAT TAI VSD TRONG NAM 2020

1. Gid thiéu chung vé VSD

2. Cé4c hoat dong ndi bat nam 2020
3. Hoat déng nghiép vu

4. Hoat dong khéc

5. Binh hudong 2021

S6 lweng tai khodn
clia nha dau tv
tinh dén ngay 31/12/2020

O 121 khoan trong nucdc
Tai khodn nudc ngoai

35.071

2.736.338

STT Ma TVLK Tén Thanh vién lwu ky S6 lwong
1 401 Ngén hang TNHH mét thanh vién HSBC Viét Nam 1.083.238.025
2 001 Céng ty cd phan Ching khoan SSI 1.012.667.754
3 202 Ngan hang TMCP Ngoai thuong Viét Nam 995.652.496
4 on Céng ty c6 phan Ching khodn TPHCM 970.279.709
5 004 Céng ty cd phan Ching khoan MB 875.490.931
6 068 CTCP Chutng khoan Béan Viét 759.771.220
7 201 Ngan hang TMCP Bau tu va Phat trién Viét Nam 704.871.758
8 069 Céng ty ¢ phan Ching khodn Sai Gon - Ha Noi 516.373.860
9 105 Céng ty cd phan Ching khodn K Thuong 510.274.984
10 002 Cbng ty TNHH Chirng khoan ACB 404.597.831
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HOAT BONG
QUAN LY THANH VIEN

HGi nghi thanh vién cta VSD nam 2020

QU,‘Z\N LY ]
THANH VIEN LUU KY (TVLK)

- KET THUC NAM 2020, 9 ;
TONG SO LUOQNG TVLK CUA VSD LA THANH VIEN

Bao gbm 81 ¢c6ng ty ching khoan (gidm 01 thanh vién so véi ndm 2019), 6 ngan hang uu ky trong nuac (tang O1
thanh vién so v&i ndm 2019), 8 ngan hang luu kY nudc ngoai, ngoai ra con co 25 t6 chirc mé tai khoan truc tiép tai
VSD (gidm 01 thanh vién so vai nam 2019).

Co cau TVLK ndm 2020

Thanh vién mé tai khodn truc tiép 25
Ngan hang luu ky nudc ngoai 8
Ngén hang luu kg trong nudc 6

Cong ty chirng khodn 81

30 TAP TRUNG NGUON LUC

TAO DA BUT PHA

1. Gid thiéu chung vé VSD

2. Cé4c hoat dong ndi bat nam 2020
3. Hoat déng nghiép vu

4. Hoat dong khéc

5. Binh hudéng 2021

<>

N&m 2020 ghi nhan nhitng no luc ctia VSD trong hoat ddng gidm sat, ho tro
cho thanh vién, quan L va phoi hop hoat déng nghiép vu da gdp phan tang
cuong viéc nang cao Y thire tuan thd phap luat, cac quy dinh sau giao dich,
gop phan tai co ciu va nang cao chét luong hoat déng cla cac cong ty
chirng khoan va cac TVLK.

rong nam, VSD da thuc

hién 37 l&n nhdc nhd,

19 1&n ra Quyét dinh khién

trach d6i voi cac thanh
vién vi pham. Bac biét, trong nam
khéng cd thanh vién nao bj ap
dung bién phap dinh chi hoat déng
luu kY va bu trir thanh toan.

Trong ném, VSD d& thuc hién
03 dot t&p huén cho 52 nhan vién
clia cac TVLK vé céc nghiép vu
sau giao dich vé thi trutng co so.
Bén canh do, VSD cling dé té chirc
H&i nghi thanh vién thudng nién
dé cac thanh vién co co hoi gép
g8, trao déi, thdo ludn vé nhitng
kho khén, vudng mac trong qua
trinh x& 1§ hoat dong nghiép vu
clng nhu nang cao Y thirc tuan
tha kg luat cla thanh vién luu ky,
théng qua do¢ dua ra céc kién nghi,
dé xudt giup nang cao hiéu qua xUr
ly hoat déng nghiép vu gitra thanh
vién va VSD.

1. Lé vinh danh thanh vién tiéu biéu trong
hoat déng thanh toan giao dich ching
khoan phai sinh nam 2020.

2. L& vinh danh thanh vién tiéu biéu trong
hoat déng thanh toan giao dich ching
khoan co sé ndm 2020.

3.Lé vinh danh thanh vién tiéu biéu
trong hoat déng luu ky chung khoan
nam 2020.
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HOAT BONG
QUAN LY THANH VIEN (TT)

QUAN LY

Hoi nghj Thanh vién VSD ndam 2020

THANH VIEN BU TRU (TVBT)

. KET THUC NAM 2020, E 0 . R
TONG SO TVBT CUA VSD LA THANH VIEN

tang 1thanh vién so v&i ndm 2019, gébm 04 thanh vién bu trir chung va 16 thanh vién bu trir truc tiép. N&m 2020,
thi truomg phai sinh co su tdng trudng manh mé, dat duoc nhiéu két qua kha quan, cac TVBT da tudn thi chat ché
quy dinh vé hoat ddng bu trir, thanh todn CKPS.

Cong tac giam sat thanh vién bu
trr, bao gbm gidm sat tudn tha va
giam sat rdi ro da duoc VSD thuc
hién sét sao, hiéu qud. VSD s
dung phuong phap dinh lugng rdi
ro (VaR) d@é tinh todn tg & ky qug
ban dau cho céc sadn phdm ching
khodn phai sinh, dong thoi thuc
hién viéc kiém soat tg & st dung
tai sdn kY quQ va gidi han vi thé
theo thoi gian. Trong nam 2020,
VSD da phat hién va cé bién phap
xUr I kip thoi d6i vai 2.217 tai khodn
vi pham tJ & st dung tai san ky
guy cla cac thanh vién bu trir.

Trong ném, VSD da& thuc hién 01
dot t&p huédn cho 38 nhan vién clia
14 don vi, d3o tao vé thi truong
ching khoan phai sinh cho cac
cdng ty ching khodn co nhu céu

32 TAP TRUNG NGUON LUC

TAO DA BUT PHA

déng kg lam TVBT va cac TVBT/ngan hang thuong mai co nhu ciu dao
tao cho nhan vién nghiép vu; phoi hop voi Trung tAm nghién clru khoa hoc
va dao tao chiing khodn dao tao cho nha dau tu cd nhu cau, phoi hop voi
S& Giao dich ching khoan Ha Néi t6 chirc hoi thdo tuyén truyén vé ching
khoan phai sinh.

e
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1. Gid thiéu chung vé VSD

2. Cé4c hoat dong ndi bat nam 2020
3. Hoat déng nghiép vu

4. Hoat dong khéc

5. Binh huéng 2021

BU TRU VA THANH TOAN GIAO DICH CHUNG KHOAN

THI TRUO'NG CHUNG KHOAN CO’ SO&

) ) _~ NAM 2020, GIA TRI
THANH TOAN CHUNG KHOAN QUA VSD BAT HON

.237.952

TY BONG
TANG 7% SO VOI NAM 2019.

Iy
AL,
S

muur, mn LUU KY CHUNG xuom NVIET NAM

*J_ | § le \ L"f

Gia tri thanh toan giao dich chirng khoan bing VNB nidm 2020

BVT: T déng
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Trong do gia tri thanh toan tréi
phiéu chinh pht chuyén biét chiém
tg trong lon nhét, dat 3.490.074 tg
doéng, chiém gan 82,4% téng gid tri
thanh toan toan thj truong va tang
3,2% so voi nam 2019.

rong ndm 2020, dé dam

bdo thi trudong van hanh

théng sudt, bdo vé quyén

loi cla nha dau tu, VSD da
ti€p nhan ho so va thuc hién sra
|61 d6i v 1.666 giao dich; 406 giao
dich xt ly 6i; loai bd thanh toan
déi voi 11 truong hop va Wi thoi
han thanh toan doi voi 4 truong
hop do thiéu tién thanh toan.

Gia tri thanh toan
giao dich chirng khoan
theo tirng thij truo'ng
nam 2020

O Hnx HOSE

O urcov O 7rcB

2,31% 13,96

82,35%
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HOAT BONG BU TRU , ]
VA THANH TOAN GIAO DICH CHU'NG KHOAN (TT)

Top 10 Thanh vién lwu kg (TVLK) cé gia tri thanh toan giao dich c8 phiéu/chirng chi qu{j/trai phiéu
doanh nghiép l&n nhat ndm 2020

STT

9

10

TVLK (Vﬁg)t(r})
Ngén hang TNHH mdt thanh vién HSBC Viét Nam 70.506.332.359.470
Céng ty C6 phan Chirng khodn SS 49.074.749145.145
Céng ty C6 phan Chirng khoan TPHCM 44.466.649.597.474
Ngan hang TNHH MTV Standard Chartered (Viét Nam) 43107.235.731.818
CTCP Chung khoan Bén Viét 31.476.694.294.967
Céng ty c6 phan Chirng khoan VPS 27.337.047.386.400
Céng ty C6 phan Chirng khodn MB 16.556.438.373.340
Cbng ty TNHH Chung khoan Mirae Asset (Viét Nam) 16.496.589.048.100
Coéng ty TNHH Ching khoan NHTMCP Ngoai Thuong Viét Nam 11.748.016.739.750
Coéng ty C6 phan Chirng khoan BOS 10.440.950.213.700

Ghi chu: ) Gid tri thanh todn cua timng thanh vién duoc tinh theo téng gié tri phai trd va duoc nhan cla timng tai khodn.

Top 10 Thanh vién lwu kg (TVLK) va T6 chirc mé tai khoan truc tiép (TC MTKTT) cé gia tri thanh toan
giao dich trai phiéu chinh phi l&n nhat nam 2020

10

Tén TV (TVLK + TC MTKTT) (Vﬁg;g
Ngéan Hang TMCP Hang Hai Viét Nam 767.804.123.966.424
Ngén hang TMCP Ngoai thuong Viét Nam 694.461.886.522.259
Ngan hang Thuong mai C6 phan K Thuong Viét Nam 502.669.047.867.115
Ngan Hang Thuong Mai C8 Phan Sai Gon 501.753.309.952.316
Ngan hang TMCP BAau tu va Phat trién Viét Nam 488.496.453.262.004
Ngan hang Thuong mai C6 phan A Chau 439.485.086.742.706
Ngéan hang Néng nghiép va Phat trién néng thén Viét Nam 415.222.951.748.277
Ngan hang Thuong mai C6 phan Bong Nam A 366.080.903.388.952
Ngan hang Thuong mai C6 phan Phat trién Thanh phd H6 Chi Minh 332.468.057.868.862
Ngan hang TMCP Viét Nam Thinh Vuong 291.880.156.479.264

Ghi chu: ) Gid tri thanh todn cla ting thanh vién duoc tinh theo téng gié tri phai tré va duoc nhan cla timng tai khodn.

34 TAP TRUNG NGUON LUC
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1. Gid thiéu chung vé VSD

2. Céc hoat dong ndi bat nam 2020
3. Hoat déng nghiép vu

4. Hoat dong khéc

5. Binh hudong 2021

THI TRUO'NG CHU'NG KHOAN PHAI SINH

(@’

Nam 2020, thi trudng chirng khodn phai sinh da co su tang trudng
manh mé& moi mat so v&i ndm 2019, gép phan lam téng tinh hiéu qu3,
thu hat thém vén, tdng gia tri giao dich va thanh khodn cua thij truong.
Hoat dong bu tri thanh toan giao dich ching khoan phai sinh da
duoc trién khai an toan, théng sudt va coé su tdng trudng vuot bac.

ai thoi diém ngay 31/12/2020 da co 171973

[@ tai khodn nha dau tu duoc mé trén hé thdng bu

= trir thanh toén ching khoan phai sinh ctia VSD,

. . ) tang 89% so v&i cubi nam 2019. S6 mé& hop déng

SO EUQNG TAI KHOAN duoc giao dich va bu trir thanh toan trong nédm 2020
BUQC MO TREN HE THONG & 23 ma (trong d6 co 16 ma hop ddng giao dich VN30,
BU TRU THANH TOAN CHUNG 07 ma hop dong giao dich hop dong tuong lai trai phiéu
KHOAN PHAI SINH CUA VSD Chinh pha); tinh dén ngay 31/12/2020 co 16 méa da dao

han (trong do co 12 ma hop dong ddo han VN30 va 4 ma

171 973 hop dong dédo han hop dong tuong lai tréi phiéu Chinh
° pha) va 07 mé& con hiéu luc. SO luvong hop dong mé

TAI KHOAN, (Ol) VN30 c6 hiéu lyc dén thai diém ngay 31/12/2020

TANG 89% SO VI CUOI NAM 2019 & 40.339 hop dong (s6 luong hop dong tuong lai chi s6
VN30 chiém 100%).

2 , Tong giad tri giao dich ndm 2020 dat gan 3,2 triéu
TONG GIA TRI GIAO DICH t( déng; téng gia tri thanh toan l&i/16 vi thé dat gan
NAM 2020 BAT GAN 4,8 nghin t§ dong, t&ng gan 64% vé gia tri giao dich,
tang 123% vé gid tri thanh todn so va&i ndm 2019 va
3 2 khoéng co truong hop nao phéi sir dung dén Qug bu trir
J dé ddm bdo khd n&ng thanh toan.
TRIEU TY DONG

S6 lwgng tai khoan ding ky giao dich chirng khoan phai sinh trong ndm 2020

—e— Cd nhén trong nudc - T6 chiic trong nudc —e— Cd nhan nudc ngoai T6 chirc nuée ngoai
377 381 387 392 400 an 424 446 456 460 473 493
443
- 317 344 361 378 396 415
279
229 239 262

143.439 151.509 159.415 170.963

16167 123.964 130.008 136.068
108.618
92.083 95.555 100.866

T T2 T3 T4 5 T6 7 T8 9 T10 ™m T12
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VA THANH TOAN GIAO DICH CHU'NG KHOAN (TT)

S6 ma hgp déng giao dich ndm 2020

20

HBGD VN30

HBGD HBTL
TPCP

Hop déng déo han
VN30

Hop déng déo han

1. Gid thiéu chung vé VSD

2. Cé4c hoat dong ndi bat nam 2020
3. Hoat déng nghiép vu

4. Hoat dong khéc

5. Binh hudong 2021

Téng gia tri giao dich/gia tri thanh toan giao dich chirng khoéan phai sinh trong ndm 2020

HDTL TPCP
S8 lwgng hop déng mé (10) binh quan/thang trong ndm 2020
G (0) VN3O <=5> (0l) HOTL TPCP
39314
<>
37.080
35535 >
Py 34.842
<>
30537
28.318 28.792 ‘m
iy 27.408 P
€S>
24340
€S>
19.922
€S>
17.997
<>
15.409
<>
0 0 0 0 4 0 0 0 0
T T2 3 T4 TS 6 T7 78 9 710 ™ 12
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Triéu déng <& Téng gié tri giao dich e T6ng gid tri thanh todn T déng
700.000 400.000
>
600.000 350.000
<D €5
5>
= 300000
500.000
<>
B 250.000
_ %>
400,000 g <>
<>
200.000
300.000
150.000
200.000 <> 100.000
100.000 50.000
T T2 T3 T4 T5 T6 T7 T8 T9 T10 ™m T2
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Hi nghj Thanh vién VSD nam 2020

N&m 2020, VSD da thuc hién cung cép dich vu dai Iy chuyén nhuong cho
cac qu mé, qu{j ETF an toan, 6n dinh va cling d& dat duoc nhirng két qua
hét strc kha quan, cu thé:

oI VoI
QUY ETF

201 VO
QUY HUU TRI
BO SUNG
TU NGUYEN

38 TAP TRUNG NGUON LUC
TAO DA BUT PHA

Tinh dén ngay 31/12/2020, VSD cung cap dich vu cho 30 qu{j m& - qug dang giao
dich (trén t8ng s6 36 qui m& da ky hop déng véi VSD); thuc hién 3.254 phién giao
dich v&i téng gié tri giao dich dat gan 51.483 t(j dong, so v&i ndm 2019 tang 15% vé
s6 phién va tang 46% vé gié tri giao dich do thi truong qug giao dich séi dong hon
nam 2019.

Cung cép dich vu cho 07 qugj ETF (trén téng s6 08 qug ETF da ky hop déng véi VSD),
t6 chirc 1.011 phién giao dich, vé&i téng gi tri giao dich dat 10.434 t( déng, so v&i ndm
2019, tang 122% vé s6 phién va tang 122% vé gia tri giao dich do thj truong qug ETF
tang va khoi lvong giao dich/moi phién tang.

VSD d& ph6i hop véi Dragon Capital va Ngan hang Standard Chartered dé trién khai
san pham Qu{ Huu tri bd sung tu nguyén dau tién tai Viét Nam. Dy kién s3n pham
duaoc thuc hién trong Quy 1/2021.

1. Gid thiéu chung vé VSD

2. Céc hoat dong ndi bat nam 2020

1. Chd tich HBQT VSD phét biéu tai HAi nghi téng két dich vu qu ndm 2020

2. VSD vinh danh céc Ngén hang luu ky gidm sat tiéu biéu ném 2020

3. VSD vinh danh céc CTQLQ c6 ddng gdp tich cuc trong hoat déng qug mé ném 2020

CHUC MUNG

NGAN HANG LUU KY GIAM SAT TIEU BIEU NAM 2020

3. Hoat déng nghiép vu

4. Hoat dong khéc
5. Binh hudong 2021

CONG TY QUAN LY QUY CO PONG GOP TICH CUC

TR G HO®™ DO . QUY MO MAM 2
0. G
C¥ T

NGi dung thuec hién

S6 luong qud VSD da ky hop ddng cung cép dich vu Bai Ly

A,

- |
53...0

=

! chuyén nhuong 6 !
2 S6 phién giao dich IPO d& thuc hién 1 5
3 S6 phién giao dich dinh ky d& thuc hién 3.254 1.011
4 S6 lugng ching chi qu{ phat hanh 1.752.475.052 624.900.000
5  Gia tri ching chi qug phat hanh (tg dong) 31.225 7.382
6 S6 luong chirng chi qu mua lai 1.414136.85 232.800.000
7 Gia tri chiing chi quQ mua lai (tg dong) 20.258 3.053
8 SO luong tai khodn giao dich m& trong ndm 2020 92.637

9 S6 luong tai khodn giao dich dong trong ndm 2020 63

10 S6 luong tai khodn giao dich tai ngay 31/12/2020 213.515
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7.

DICH VU

VAY VA CHO VAY CHU'NG KHOAN

L 6)

Sau hon 6 ndm chinh thirc trién khai, dich vu vay va cho vay chirng khoan
cla VSD da co cac déng gop nhat dinh trong viéc ndng cao hiéu qua quan
lY rdi ro hoat déng thanh todn chirng khodn; ho tro thanh vién lap qu(j ETF
co dl chirng khoan dé gop von va thuc hién giao dich hoan déi danh muc
véi qu ETF va phuc vu hoat d6ng vay/cho vay trai phiéu chinh phd dé ban.
Trong ndm 2020, VSD da thuc hién 209 Hop dong vay/cho vay ching khoan
dé hd tro thanh todn, cac hop déng trén déu da duoc tat todn dung han.
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1. Gid thiéu chung vé VSD

2. Céac hoat dong ndi bat nam 2020
3. Hoat déng nghiép vu

4. Hoat dong khéc

5. Binh hudong 2021

CAP MA s0O GIAO DICH
CHO NHA BAU TU NU'G'C NGOAI

¢

Nam 2020, hoat déng dang kg ma s6 giao dich (MSGD) truc tuyén cho nha
dau tu nudc ngoai (NBTNN) tiép tuc duoc van hanh sudn sé tao diéu kién
thudn loi cho NBTNN tham gia nhiéu hon vao thj truérng chirng khoan.

Trong cé& nam 2020, VSD da
thuc hién cdp MSGD cho 3124
NBTNN gidm 24% so v&i s6 ma
giao dich cép trong nam 2019,
bao gbm 325 t6 chirc va 2.799
cé nhan; thuc hién hiy MSGD
cho 58 t6 chirc va 12 ca nhan.
Tinh dén ngay 31/12/2020,
tbng s6 MSGD cla NBTNN
dang ky tai VSD La 36139, tang
9% so v&i thoi diém 31/12/2019
(trong d6é ca nhan la 31319,
t6 churc 1 4.820).

Tinh hinh cap/hlGy MSGD chirng khoan cho nha dau tw nwéc ngoai
nam 2020

& canhan &9 16 chie

58

.
R P

$ 325

Cap moi
2.799

500 1.000 1500 2.000 2.500 3.000 3.500
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HOAT BONG
HO'P TAC QUOC TE

I MOU SIGNING @REMONY

- -
Betweernsg®

Lé ky MOU véi Clearstream Banking S.A

(6

2020 - trong boi cdnh mdt ndm day khd khan véi tinh hinh dich Covid-19
lAy lan nhanh va dién bién phuec tap, nhiéu hoat ddng thudc linh vuc hop
tédc qudc té cla VSD cling chiu nhitng tédc ddng nhat dinh va khéng duoc
thuc hién theo ké hoach dé ra. Tuy nhién, VSD van tich cuc duy tri cac hoat
dong hop tac song phuong va da phuong théng qua hinh thitc dién tl

ho&c truc tuyén.

€ hoat dbng hop tac

song phuong, trong nam

2020, VSD thuyc hién

ky két Bién ban ghi nho
(MOU) voi Clearstream Banking
S.A. - T6 chirc Luu kg Ching khoan
tdp trung cho thj trudng Buc va
mét s6 nudc Chau Au, dong thoi
cting & T6 chire Luu ky Ching
khodn quoc té (ICSD - c6 tru s& tai
Luxembourg). Viéc m& rong hop
tac voi Clearstream sé giup thuc
day kha ndng cung cép dich vu ho
tro sau giao dich xuyén bién gi¢i
cho VSD, qua do tao ra kénh thu
hut nha dau tu nudc ngoai vao thi
trudng ching khoan Viét Nam, dac
biét l& nhitng nha dau tu té chirc
uy tin tur cac thi truong l&n nhu
Mg va Chau Au. Ngoai ra, VSD d3
hoan thién thid tuc va duoc BO Tai
chinh va UBCKNN phé duyét viéc
kg két MoU voi Trung tdm Luu ky
Ching khoan Indonesia (KSEI).

TAP TRUNG NGUON LUC
TAO DA BUT PHA

VSD sé t6 chic & kg két MoU véi
KSEI va Trung tdm Luu kg Quoc
gia Nga (NSD) (chu truong ky két
MoU v&i NSD da duoc Bo Tai chinh
va UBCKNN phé duyét nam 2019)
theo ké hoach phu hop voi tinh
hinh thuc té.

V& hoat dbng da phuong, VSD
lubn duy tri su tham gia tich cuc
vao nhirng hoat dong chung cla
cac hiép hdi ma VSD la thanh vién.
Trong nam 2020, VSD cling tham
gia mot s6 sy kién chuyén nganh
duoc t6 chic truc tuyén thay vi
truc tiép nhu nhitng ndm trudc
nhu HGi nghi SIBOS 2020, Hai
nghi toan thé cla CCP12 nhdm
cap nhat théng tin va xu hudng
phat trién cla nganh. Ngoai ra,
nhu théng & hang nédm, VSD phoi
hop v&i T6 chirc Nghién cltu va
Xép hang Trung tdm Luu ky toan
cau Thomas Murray va Hiép hoi

Héi nghi truc tuyén SIBOS 2020

cdc Ngén hang Luu ky toan céu
(AGC), trong bao cdo danh gia rui
ro va du éan thu thap thong tin clia
nhitng t6 chirc nay, qua doé giup
c4c t6 chirc chuyén nganh va nha
dau tu hiéu ré hon vé hoat dong
clia VSD nai rieng va thj truong
chiing khodn naéi chung dé dua ra
nhitng quyét dinh dau tu phu hop.
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HOAT BONG
NGHIEN CU*U PHAT TRIEN SAN PHAM MO

R F§ BLOCKGHAIN 4

DEé tai nghién cutru khoa hoc cép B6 “Xay dung co ché quén 1y
hoat dong luu ky déi véi chiing khodn niém yét, giao dich &
nudc ngoai”

E-passbook/blockchain

§

Nham thuc day hoat déng nghién ctru phat trién va da dang hda cac san
pham dich vu m&i cho céc thanh vién, t6 chirc phat hanh va nha dau tu,
trong ndm 2020, VSD d4 tap trung nghién ctru sdn phdm dich vu dép ung
day dl cac théng & va chudn muc qudc té, cu thé:

Hoan thanh nghién ctru m6 hinh CCP cho hoat dong bu trir, thanh toan giao dich chirng khoén co sé va
mo hinh kY quy giao dich chirng khoan co so;

o

khodn niém yét, giao dich & nutc ngoai” - Trén co s& két qua nghién clru cla dé tai, VSD da tham gia
soan thdo slra déi, b sung mét s6 ndi dung lien quan dén ching chi luu kY tai cac van ban hudng dan
thi hanh Luat Chirng khodn ndm 2019 nham khoi théng hoat d6ng niém yét & nudc ngoai clia cac doanh
nghiép Viét Nam;

®

% Hoan thanh BEé tai nghién ciru khoa hoc cap Bo “Xay dung co ché quan Ly hoat dong luu kg déi vai chimg

% Hoan thanh nghién ctru co ban vé dich vu S6 ¢ dong dién tr (E-passbook) [dm nén tang dé phat trién dich vu
hd tro' nha dau tu theo doi va quan LY todn bd danh muc chiing khoan luu kg clia minh;

% Nghién ctru c6ng nghé Blockchain, d&c biét vé nguyén L hoat dong, k{j thuat bdo mét théng tin, phan quyén
truy cAp dir liéu va kha ndng Ung dung cong nghé nay vao mot s6 hoat déng clia VSD;

@% Hoan thanh nghién clru Ung dung loai hinh tai khodn luu kg téng/tai khodn luu ky Gy thac nham thu hat
thém nha dau tu nudc ngoai.

Bén canh do, VSD van tiép tuc nghién ctiru md hinh hoat déng cla céc Trung tdm Luu kg Chirng khoan tiéu biéu
trong khu virc va trén thé gidi, cAp nhat xu hudng phat trién nganh nhdm hoc hai, chon loc céc dich vu, s3n pham
phu hop dé xay dung dap tng nhu cau cla thi truerng chirng khodn trong nudc.
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NHAN SU, A0 TAO BOI DUONG
NGUON NHAN LUC
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Pé tuwong xirng v&i su tdng trudng quy mo
cua thi truong chirng khoan Viét Nam, viéc
m& rdng phat trién cla VSD (& diéu tat yéu
- trong do6 khéng thé khdng hudng téi viéc
tadng cuong phat trién ngudn nhan luc ca vé
lwong va chéat. Theo dd, ndm 2020, cong tac
nhan su cla VSD da chu trong cd hai yéu to
nay, dac biét & luu Y vé co cau, chat luong
ngudn nhan luc.

46 TAP TRUNG NGUON LUC
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rong ndm 2020, VSD da tuyén
dung b6 sung cac can bd co ndng
lyc, trinh d6 chuyén mon tét vao
dm viéc tai VSD. Tinh dén ngay
31/12/2020, téng s6 can b vién chirc cla
VSD & 177 nguoi, tang 2,3% so vai nam
2019. Céac cén bo duoc dao tao bai ban,
97% co trinh d6 tir Dai hoc trd 1én. VSD
da thuc hién t6t cong tac quy hoach, bd
nhiém, b nhiém lai can b6 nhdm xay dung
doi ngl cén bo lAnh dao céc cép co nang
luc, trinh do t6t, ddp Ung yéu cau nhiém

Sinh hoat chuyén dé chuyén mén nghiép vu

vu cdng tac quan Ly diéu hanh. Ngoai ra,
VSD tiép tuc thuc hién cong tac luan
chuyén, diéu déng can bo gitta cac phong,
ban, bd phan nham gilp cac cén bd ndm
bét duoc toan dién cac hoat déng nghiép
vu cla VSD ciling nhu sép xép, b6 tri can bo
phu hop vai nang luc, s@ truong clia céan bo.

V& cbng tac dao tao can bo, trong nédm
2020 do anh hudng cla tinh hinh dich
bénh Covid-19, VSD d& tap trung t6 chirc
céc khda dao tao ndi bo, sinh hoat chuyén
dé cho céan bd nhan vién va cl can bd
tham gia cac khda hoc dao tao, hoi thdo
truc tuyén. Trong ném 2020, VSD d& cir 93
luot can bd tham gia céc khoa dao tao, tap
huan, hoi thdo boi dudng trong nudc vé 1Y
luadn chinh tri, chuyén maén, nghiép vu, kj
ndng lAnh dao quén LY, t&p hudn ndi bo vé
quy ché, guy trinh nghiép vu maéi ban hanh
va céc sadn pham, dich vu mdi trién khai, ctr
tham gia cac khoa dao tao vé chimng khodn
va TTCK cho cén b6 méi tuyén dung. Qua
dd, cdc can bd nhan vién VSD duoc cap
nhat cac kién thirc mai va nang cao nang
lue, trinh d6, tdng ndng suat, hiéu qua cling
nhu chat luong lam viéc

=
==
v

HOAT BONG
KIEM SOAT RUI RO

¢

VSD da thuc hién xay dung va duy tri thanh
cong hé thdng quén L chét lwvong theo TCVN
ISO 9001-2015 tu thang 09/2018. V&i muc
dich kiém tra, ra soat, cling c6 va nang cao
chéat luong hoat déng cla tirng nghiép vu tai
VSD theo tiéu chuan I1SO 9001-2015.

iéc xay dung va ap dung Quy trinh

quan Y rdi ro déi voi hé théng

qudn Ly chat luong tai VSD da cu

thé hoa céch thirc xac dinh, danh
gid va kiém soat rli ro dé tlir do dua ra cac
gidi phdp phong ngtra, gidm thiéu rdi ro
va lam co s& cho viéc xay dung hé théng
quén Ly chat luvong, hoach dinh chinh sach
va nang cao chat luong cung cép dich vu
cho khach hang cta VSD.

Theo do, viéc kiém soét trong tat cd cac
hoat dong cla VSD thuc hién hang ngay,
dinh ky thang, quy, 6 thang, nam, chuyén

1. Gid thiéu chung vé VSD

2. Céc hoat dong ndi bat ndm 2020
3. Hoat déng nghiép vu

4. Hoat dong khac

5. Binh hudong 2021

dé hodc dot xuat. Tung nghiép vu cu thé
déu duoc phan chia trinh tu, cdc budc
thuc hién va phan cp trach nhiém dén
trng cd nhéan lién quan tham gia vao viéc
X g nghiép vu theo cac Quy trinh x&r 1Y
nodi bod tai VSD. Kiém soat viéc thuc hién
céc hoat dong nghiép vu hang ngay trén
hé théng theo quy trinh dé ddm bao céc
hoat déng nay duoc thuc hién theo dung
thei gian, dung thdm quyén quy dinh, kip
theyi phat hién céc sai sot dé phéi hop khac
phuc kip thoi ngay thoi diém phat hién 161,
Ngoai ra, viéc thuc hién cac dot kiém soat
dinh ky cling nham muc dich phat hién kip
theyi cac sai sot dé tir d6 co danh gid va
xac dinh cac bién phap phong ngua rli ro
phu hop.

Co thé thay, bén canh viéc khéng ngirng
md& réng va phat trién céc san pham, dich
vu gid tri gia tdng, VSD van ludn nd luc duy
tri va tudn tha chinh sach chét luong, han
ché t6i thiéu nhitng rdi ro trong hoat déng
chuyén mén, nghiép vu, dé ddm bao ludn L&
noi “luu trir gia tri, kg gl niém tin” cla thi
truong chirng khoan Viét Nam.
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VS D HUONG VE COI NGUON
& CONG BONG XA HOI

&m 2020, thé gi¢i da danh tron 365 ngay dé &ng phd véi SARS-CoV-2. BE phong tranh nguy co lay

nhiém Covid-19, VSD ciing da gidm thiéu t8i da cac hoat dong tap thé dong thai ciing da trién khai

céc bién phap phong ngtra y té tai noi lam viéc. Song song véi viéc phong chéng Covid - 19, VSD van

trién khai nhirng hoat dong thién nguyén, hudng vé cdi ngudn va chdm séc dén doi séng clia cén bd
chuyén vién theo ding chi dao ctia Chinh phi dé ddm bao vira khdng 4y lan dich bénh vira tiép tuc déng gép
thiét thuc cho cdng déng va khich L&, ddng vién can bd, chuyén vién cia VSD.

Déang bd VSD tham quan Béo tang ATK Thai Nguyén
va Khu di tich P4c B, Cao Bang

S ———

i ||n lich suf, vim héa, edch mgng o dia phuang

| (=28 |

TRUNG TAM LUU KY CHUNG KHO.

Teao Fng
TRUGMG TRCS HA LINH, HUONG KHE, RA Tl

50.000.000 BONG

Lé kg niém ngdy Quéc té Phu ni 8-3

Chuong trinh tir thién “VSD chia sé yéu thuong - cung em dén truong”
ndm 2020 tai 04 diém truong trén dia ban huyén Huong Khé tinh Ha Tinh va
huyén Thanh Chuong, tinh Nghé An (& cdch dé VSD thé hién tréch nhiém déi véi
céng déng, chia sé phan nao kho khdn ma déng bao dang phéi génh chju.
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1. Gidi thiéu chung vé VSD

2. Céc hoat dong ndi bat ndm 2020

3. Hoat déng nghiép vu

4. Hoat dong khac

Héi dién van nghé VSD 5. Binh huong 2021

Nhitng su kién k(j niém, céc hoat déng team-building, héi dién van
nghé cudi ndm, hoat ddng thé thao s6i ndi tir béng ban, bong da,
cau léng dén yoga, Zumba & cach nhitng ngudi con clia VSD lua
chon dé lam tuoi maéi méi trudng cong sd, tdng cudng strc khoe

thé chat, tinh than, cling & cdch dé gén két bén chat hon

nhitrng tdm hén VSD.

D& ngoai nhén dip
Ngay Phu nir Viét Nam
20/10

Gidi béng ban ndi bé VSD
tai Tru s& chinh
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e
Phéi hop tr;ié’n khai
GOI THAU 04
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chuyén déi sang mé hinh

TONG CONG TY

Hoan thién

LUAT CHUNG KHOAN



§

Xac dinh 2021 (& ndm tiéu diém cho nhirng budc chuyén minh to l&én,
VSD @3 vach ré con dudng va budc di cu thé dé virng vang di tai va
san sang burt pha.

Hoan thién trinh UBCKNN dé ban hanh cac quy ché, quy dinh hwéng dan hoat ddng nghiép vu
ctia VSD theo quy dinh ctia Luédt Chirng khoan va cac Nghi dinh, Théng tw hwéng dan

Nam 2021, Luat Ching khodn nam 2019 chinh thirc co hiéu luc, cung véi do la hé thdng cac van ban
phap Ly hudng dan Luat Ching khodn cling sé& chinh thirc duoc thuc thi. VSD sé tap trung xay dung,
hoan thién trinh co quan quan Ly dé ban hanh cac quy ché, quy dinh huéng dan hoat déng nghiép
vy cla VSD ddm bdo tuén thd quy dinh clia Lugt Ching khodn nam 2019 va cac Nghi dinh, Thong tu
hudng dan; d6ng thdi dép ¢ng yéu cau thi truong cing nhu gidi quyét nhitng kho khan vudng méc
cho thanh vién, t8 chirc phat hanh va nha dau tu.
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1. Gid thiéu chung vé VSD

2. Céc hoat dong ndi bat nam 2020
3. Hoat déng nghiép vu

4. Hoat dong khéc

5. Binh hudng 2021

Trién khai cac cong viéc lién quan dén chuyén ddi sang mé hinh Téng cong ty lwu kg va bu triv
chirng khodn Viét Nam theo Luat Chirng khoan ndm 2019 sau khi cé Quyét dinh clia Thi twéng

Chinh pha

Theo quy dinh ca Luat ching khoan nam 2019,
trong thoi han 2 ndm, ké tir ngay Luat co hiéu
luc thi hanh, VSD phai chuyén d6i mé hinh hoat
dong va tén goi tr Trung tdm Luu ky Ching
khodn Viét Nam sang mé hinh hoat dong va tén
goi méi & Téng cong ty luu ky va bu trir chirng
khoan Viét Nam.

Theo 16 trinh do, ndm 2021, VSD sé& tiép tuc
phdi hop vai cac don vi chirc nang cla co quan
quén Ly dé trinh Thi tudng Chinh pht ban hanh

bu trir chirng khodn Viét Nam va trién khai cac
budc tiép theo Luat Chirng khodn ndm 2019.
Hoat ddng theo m6 hinh Téng céng ty sé giup
VSD nang tadm vi thé, m& rong hon nira kha
nang cung cép dich vu va ho tro giao dich cho
thi truong. Sau khi di vao hoat déng, chac chan
day sé la dau an trong chang dudng phat trién
clia VSD, dbng thoi gop phén dua thi truong
chirng khodan Viét Nam tung budc ngang tam
v6i céc thi truong ching khodn phéat trién
trong khu vuc va trén thé gioi.

Quyét dinh vé thanh lap Téng cong ty luu ky va

Tiép tuc phdi hop trién khai kip thei cac cong viéc lién quan dén géi thau KRX vé “Thiét ké,
giai phap, cung cap l3p dit va chuyén giao hé thong céng nghé thong tin - S& GDCK TP. HCM”

Theo nhu ban K& hoach Tng thé du an, ndm 2021 VSD tiép tuc phoi hop véi cac SGDCK Ha Noi,
SGDCK Tp. H& Chi Minh va nha thau SGDCK Han Quéc (KRX) trién khai cong tac kiém thir nghiép thu
ngudi dung noi bd va kiém thir vai thanh vién thi truong, t6 chirc dao tao cho Thanh vién, cac coéng
viéc chuén bi dua hé théng mai vao hoat déng. Song song v&i cong tac chudn bi vé mat hé théng,
VSD tiép tuc ra soat lai hé thdng van ban phap uat lién quan, s&n sang cho viéc van hanh céac chirc
nang nghiép vu ctia VSD khi hé thédng mai di vao hoat ddng. Hé théng cong nghé théng tin madi véi cac
tinh ndng nghiép vu mai, da dang, hudng dén chudn muc va théng L& quéc té, cling véi nén tang co s&
ha tdng hé théng hién dai, dong bd duoc ky vong sé ho tro rat nhiéu cho cac sdn pham, dich vu moi
s&p di vao hoat ddng cla thi truong chirng khodn.

S&n sang trién khai md hinh ddi tac bu trir thanh toan trung tdm déi vé&i thi trwdng chirng
khoan co sé&; nghiép vu giao dich trong ngay va thanh toan ching khoan ch& vé sau khi hé
théng céng nghé théng tin méi (géi thau KRX) di vao hoat déng

Hé théng cong nghé théng tin mai cho toan thj
truong (goi thau KRX) di vao hoat déng sé tao
diéu kién dé VSD co thé trién khai cac nghiép
vu mai nhu: giao dich trong ngay (day-trading),
thanh todn chirng khodn cho vé va dic biét
la &p dung mo6 hinh CCP cho thj truong co sd.
Cho dén nay, cong tac chuén bi cho cac hoat
doéng, nghiép vu nay da co ban duoc hoan tat va
duoc cu thé hoa trong bai todn yéu cau nghiép
vu dé phat trién chirc ndng hé théng clia du an
cdng nghé théng tin ma KRX [a don vi trién khai.
V& khung phap Y, cac nghiép vu nay cling da

duoc quy dinh tai Thong tu 120/2020/TT-BTC.
Mat khac, VSD ciing d& l&p ké hoach tap huén
nghiép vu mai cho thanh vién. Theo do cac
nghiép vu mai nay sé lan luot dugc dua vao
trién khai trong thei gian téi sau khi hé théng
cobng nghé thong tin mdi duoc dua vao van
hanh cling nhu hoi tu dU céc diéu kién can thiét
khéc, tir do ky vong sé& goép phan thuc day gia
tang thanh khodn cla thi trudng ching khoan,
g6p phan hién thuc hda muc tiéu co céu lai thi
truong chirng khoan Viét Nam.
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5.

Tiép tuc nghién ctru, trién khai céc dich vy, sdn phdm méi

Khong dirng lai & pham vi cac dich vu truyén théng, VSD tiép tuc nghién ctru trién khai cac dich vu gia
tang va céc dich vu méi dé ddp ¢ng nhu cau ngdy cang tdng cla nha dau tu, t& chirc phat hanh va
thanh vién. Theo d6, ném 2021, VSD sé& hoan téat trién khai cac sdn pham dich vu:

O ©

® ©

—

Van hanh hé théng céng giao tiép dién tir voi cac to chirc phat hanh - du kién
Quy 172021, sau khi UBCKNN théng qua bd Quy ché nghiép vu slra déi, VSD sé chinh
thirc thong bao t&i cac TCPH vé viée trién khai, d4p dung chinh thirc hé théng nau.

-

—

Cung cép céc dich vu cho qu huu tri bé sung tu nguyén - trong nédm 2021, sau khi
céc doanh nghiép quan Y quy duoc cdp gidy chirng nhan dd diéu kién kinh doanh va
chinh thirc cong b6 thdng tin van hanh chuong trinh huu tri, VSD sé tiép nhan va xtr 1y
cai dét hé théng, cling nhu kiém tra viéc chuén bi ha tang k{j thuat clia cac don vi lién
quan va t6 chirc dao tao nghiép vu dé chinh thitc trién khai cung cép dich vu qu huu
tri b6 sung tw nguyén cho céc don vi nay.

-

p—

Trién khai dich vu quan Yy ching khodn thé chap va déng ky bién phap bao ddm déi
v&i ching khodn da déng ky tap trung tai VSD. Hién tai VSD dang xay dung hé thong
va hoan thién Quy ché hudng dan déng ky bién phép bdo ddm doi véi ching khodn da
dang ky tap trung tai VSD da duoc du thao trinh ban hanh.

-

Thuc hién bu trir thanh todn cho sdn pham hop déng tuong lai trai phiéu Chinh ph
10 ndm - sau khi san sang ca vé méat chirc ndng hé thong ciing nhu phap LY, nam 2021
VSD s& tiép tuc té chirc tuyén truyén dao tao kién thirc lién quan vé sdn phdm cho
thanh vién thj truong.

Ngoai ra, VSD du kién tiép tuc nghién ctru cac sadn phdm, nghiép vu maéi: Bang ky tai khodn t6ng va
ching chf luu kY (DR), dich vu c6 d6ng dién tl; sdn phdm hop déng tuong lai trén bo chi s6 mai; ing
dung céng nghé thong tin (big data, blockchain, fintech) vao hoat déng nghiép vu ctia VSD. Riéng doi
v&i sdn phdm mdi hop déng tuong lai trén bd chi s6 cé phiéu mei ngoai VN30, vé phia VSD ¢ thé bu
trtr, thanh todn cho nhiéu hop déng tuong lai chi s6 khac nhau do d6 viéc sdn phdm cd thé duoc dua
vao trién khai ngay sau khi xac dinh duoc chi s6 co sé ciing nhu dd dif liéu dé tinh todn tg & kY qug
ban d&u cho san pham.

6.

Trién khai céc giai phdp co’ cau, hd tro thi trwdrng chirng khoan theo chi dao clia co’ quan quan lg

N&m 2021, VSD tiép tuc bam sat vao céc ké hoach, & trinh, cac gidi phap phat trién clia Chinh phu,
céc co quan quan Ly nganh dé tap trung trién khai déng bd cdc nhdm gidi phap cd trong ngan han va
dai han, gép phéan vao su phat trién manh mé va bén vitng clia TTCK, theo do:
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Trién khai cac gidi phap co cau lai thi truong chirng khodn theo Quyét dinh sé
242/QD-TTg ngay 28/02/2019 cla Thu tudng Chinh phl, trong dé tap trung hoan
thién m6 hinh CCP cho thi trudng co s& va nghién ctru trién khai cac sdn pham/
dich vu méi hd tro thi truong, dac biét chu trong dua ¢ng dung c6ng nghé théng tin
vao hoat dong clia VSD;

Tham gia xay dung chién luoc phat trién thi truerng chiing khoén Viét Nam giai doan
2021 - 2030.

SANG TAO & PHAT TRIEN

___07.07___
2006 - 2021

Vé&i suw chi dao sat sao, kip theri clia co quan LY, su phdi hop hiéu qué cla
cac t6 chirc phat hanh, thanh vién thj truérng, VSD sé tiép tuc vitng budc,
vuot qua nhitng kho khan, hoan thanh cac nhiém vu dét ra trong ndm 2021
l&p thanh tich chao mirng kg niém 15 nam di vao hoat déng clda VSD va
25 ndm ngay truyén thdng clia nganh chirng khoan Viét Nam.
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VIETNAM
SECURITIES DEPOSITORY (VSD)

VSD WAS ESTABLISHED BASED ON THE FOLLOWING LEGAL FRAMEWORK:

* Decision No. 189/2005/QB-TTg dated 27" July 2005 of the Prime Minister on establishment of
Vietnam Securities Depository (VSD).

* DecisionNo0.171/2008/QB-TTg dated 18th December 2008 of the Prime Minister on establishment
of Vietnam Securities Depository based on the conversion and reorganization of VSD into the
single member wholly state-owned limited liability company as governed by Securities Law.

T M Head Office
\ \ ‘ \ | Il ' © 112 Hoang Quoc Viet, Co Nhue 1 Ward,
TN i S Bac Tu Liem District, Hanoi, Vietnam
L (+84 24) 39 747123

© Level 7, Exchange Tower,
No. 1 Nam Ky Khoi Nghia, Nguyen Thai Binh Ward,
District 1, Hochiminh City, Vietnam

LM Jﬂ“ Z (+84 24) 39 747120
mu fi
|

’H‘Ffﬁ Vietnam Securities Depository - Hochiminh Branch
(+84 28) 39 330 755

— °c
& (+84 28) 39 330 853

J’ — Ai i@ www.ysdvn

VSD’S MAIN FUNCTIONS

Providing registration, depository, clearing and settlement services for securities listed, registered
» for trading on stock exchanges and securities of other public companies; other trade-support
services as stipulated by applicable regulations and laws.

Allocating local securities codes for securities registered at VSD and international securities
identification numbers (ISINs) for securities issued in Vietnam.

Processing corporate entitlements of securities owners for issuers that are public companies and
organizations whose securities are listed/registered for trading on stock exchanges.

» Providing the service of stock dividend, bond interest and principal payment agent for issuers.

000 ¢

6 l Acting as a transfer agent and transferring ownership for those transfers for securities registered at
( | VSD as stipulated by applicable laws and regulations.
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Providing registration, depository and transfer agent services for other securities upon agreement
with issuers.

Establishing and operating risk management mechanisms, including performance of Central
Counterparty (CCP) function, management of the Compensation Fund, the Clearing Fund, and the
securities lending and borrowing system as governed by prevailing laws and regulations on securities.

Providing asset management services, services for investment funds and other services upon
customers’ request within the scope of functions and responsibilities of VSD and in line with
prevailing laws.

Supervising members’ activities to ensure their compliance with VSD’s business guidelines for
protection of securities owners’ assets.

Managing foreign ownership of securities as regulated by applicable laws.

Supporting market development by providing services of infrastructure, technique, information,
training, knowledge propaganda and disseminating.

Association of
National Numbering
Agencies
(ANNA)

ANINA
12| )

VIETNAM SECURITIES DEPOSITORY
PARTICIPATES AS MEMBER

Global Association IN THE FOLLOWING
of CCPs INTERNATIONAL . dASEiNgﬁ
(CCP12) ORGANIZATIONS AND e
(observer member) FORUMS: ( )

ASEAN+3

Bond Market Forum

e =
II.:_- World forum
WFC 2019 of CSDs

(WFC)
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MESSAGE
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020 could be considered a difficult year,

the international financial market in

general and securities markets around the

world in particular faced negative growth
occurring in most economies due to pessimistic
impact of COVID-19 pandemic. To mitigate
Covid-19 impact, countries had to adopt loosened
fiscal and monetary policies through trillions-of-
dollars financial support packages and interest
rate cuts by most central banks. These were
factors directly affecting international capital
flows and securities markets in 2020. In Vietnam,
many measures to support economic growth
and stimulate consumption such as reducing
and easing corporate income tax; exempting or
reducing service fees in the securities sector;
providing subsidies to individuals and households;
promoting public investment programs and cutting
interest rates by the Government gradually got
efficiency, facilitating the economic recovery
and attracting investment capital flows into the
securities market, helping the market to stabilize
and grow in both size and liquidity. On 31st
December 2020, VN-Index reached 1,103.87 points,
up 14.9% compared to 2019 year end. The market
currently had 1,665 listed/registered for trading
stocks and fund certificates with the size of nearly
1,514 trillion VND, rising by 8% in comparison
with 2019. The stock market capitalization was
nearly 5,294 trillion VND, up 20.8% compared to
2019, equivalent to 84.1% of 2020 GDP. The bond
market had 477 listed bond codes (including 454
Government bond codes and 23 corporate bond
codes) with listed value of 1,388 trillion VND,
increasing by 16.8% compared to 2019, equivalent
to 23% of GDP. Total mobilized capital through
private placement of corporate bonds rose quite
significantly, reaching 429,000 billion VND. For
the stock market, the average transaction value in
2020 reached over 7,420 billion VND per trading
session, an increase of 59.3% compared to the
average of 2019; bond market liquidity continued
to grow strongly with an average of 10,393 billion
VND per trading session, up 13% compared to
2019.

Entering 2021, VSD will stick to the motto “inheriting the foundation, continuing
successes” transform into Vietnam Securities Depository and Clearing Corporation
(VSDC), make efforts to improve VSD’s financial potential and position regionally and
the world over, marking a historic transformation on VSD's development path, and
contributing to the sustainable and strong development of Vietnam securities market.

58 FOCUSING RESOURCES
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The above achievements were attributed to significant
contribution by VSD as the only market infrastructure
providing securities registration, depository, clearing and
settlement services for listed/registered for trading securities,
derivatives on the stock exchanges and securities of other
public companies; and services related to securities trading
support as regulated by prevailing laws. Although the market
size and securities transactions settlement volume both
increased, VSD closely coordinated with two stock exchanges
to make settlement on time, safely, and ensure the market
operate smoothly in the context of the epidemic complicated
developments and some major stock markets of the world,
such as the US having to activate break-circuits 3 times. These
were very remarkable achievements of VSD in the past year,
and specifically represented via the following numbers:

By end of 31 December 2020, there were more than 8
billions initially registered securities in 2020, an increase
of 168% compared to 2019, bringing the total number of
registered securities at VSD to 178 billions; there were 14.9
billions newly deposited securities in 2020, rising by 31.8%
compared to 2019, making the total of securities deposited
at VSD to 100 billions (accounting for more than 56% of the
total number of registered securities); the total number of
depository accounts at VSD was 2.7 millions, increasing by
17% compared to 2019, the number of accounts registered on
the derivatives clearing and settlement system was 171,973,
up 89 % compared to 2019; the total payment value of the
whole market in 2020 reached 4.2 million VND, an increase of
24% compared to 2019. These were very impressive results
showing VSD’s remarkable efforts in 2020 during which the
world and domestic economies faced numerous challenges.
With the efforts to accompany the market, VSD did its
best to contribute to the securities market in particular and
the financial market in general to overcome one of the most
difficult periods, reaching arecovery level beyond expectations.

Entering 2021, Vietnam securities market will continue to
suffer multidimensional impacts from the international and
domestic economies, but it is forecasted that the market will
retain 2020 growth momentum. Beside negative impact of the
epidemic, the trend of shifting international capital flows from
bank channels with low yield to other investment channels
such as securities and valuable assets including gold, real
estate due to the influence of monetary policy and loosened
fiscal policy via interest rate cuts and large financial support
packages of most countries around the world in 2020 has
been considered as positive factor strengthening securities
markets development all over the world, including Vietnam
market in 2021 - especially when Vietnam continues to be
evaluated by international organizations as a bright spot for
regional investment and one of very few countries that could
control Covid-19 epidemic to achieve positive growth in 2020.
In December 2020, Vietnam officially became a market with

1. About Vietnam Securities Depository (VSD)
2. 2020 Highlights

3. Business operations

4. Other activities

5. 2021 Workplan

THE NUMBER OF ACCOUNTS
REGISTERED ON THE DERIVATIVES
CLEARING AND SETTLEMENT SYSTEM WAS

171,973

UP 89 % COMPARED TO 2019

the largest share in the frontier markets basket in the
MSCI classification system after Kuwait was officially
upgraded from frontier to emerging market. Thus, the
likelihood of foreign capital flows to return in 2021
with a higher proportion for Vietnam in MSCI FM index
will be a strong supportive factor for the securities
market. Besides, based on successes achieved by
Vietnam securities market in 2020, the effect of the
revised Securities law, Investment Law, and Enterprise
Law, and the new information technology (IT) system
of the whole market operated will create a new legal
and technology foundation to raise the market level,
promaote transparency and efficiency of market
participants.

2021 will be a really special year for VSD - a year
marking the 15th anniversary of VSD's operation and
25 years of Vietnam securities market’s continuous
growth. In that context, VSD will stick to the motto
"inheriting the foundation, continuing successes”,
transform into Vietnam Securities Depository and
Clearing Corporation (VSDC), make efforts to improve
VSD’s financial potential and position regionally and
the world over, marking a historic transformation on
VSD's development path, and contributing to the
sustainable and strong development of Vietnam
securities market. On behalf of VSD’s leadership
and staff members, | would like to express sincere
thanks for the great care, trust, close guidance
and cooperation of regulators, market participants,
issuers and investors for VSD in the past and on the
way forward.

Mr. Nguyen Son
Chairman
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020 was considered a year
full of great difficulties
and challenges that all
securities markets in the
world had to face due to the impact
of Covid-19 epidemic, however,
Vietnam securities market still
witnessed relatively strong growth
and was in the top 10 securities
markets with the best recovery
worldwide. That remarkable
result was achieved thanks to
the Government's comprehensive
and drastic solutions in realizing
the "dual goal" to both prevent,
combat the epidemic and protect
people's health, and at the same
time aim at socio-economic
restoration and  development
in a new normal circumstance,
and this was also due to the
flexible response of enterprises,
especially the close coordination
between organizations and market
participants, including VSD.

¢ —

As the sole agency to
operate the national
securities transaction
support and settlement
system, VSD had
timely solutions to
support the market in
response to negative
effects of the epidemic,
successfully fulfilled
the assigned tasks to
ensure the securities
market’'s smooth, safe
and secure operations.

1. About Vietnam Securities Depository (VSD) @
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Accordingly, VSD achieved impressive results that proved its remarkable efforts, particularly:

® © 0

Participating in implementation of the Prime
Minister's Decision on establishment of VSDC
in line with 2019 Securities Law;

Participating in formulating and refining
mechanisms, policies and legal documents in
securities field;

Carrying out work related to the Project on
“Designing, Procuring and Installing with
Technology Transfer - A Complete Solution
for IT System of Ho Chi Minh Stock Exchange”
(KRX Project);

O OO0

Making preparations for providing personal
pension fund account administration service;

Completing research for deployment of
new services and products as regulated by
prevailing laws;

Developing an electronic communication
portal system with issuers;

Actively supporting the securities market
against Covid-19 epidemic as directed by the
Government, the Ministry of Finance (MOF)
and the State Securities Commission (SSC).

With the above results, VSD was honored to be awarded the Emulation Flag by the MOF for having outstanding
achievements, leading the emulation movement of the financial sector.

In 2021, VSD will closely follow the work plan of the MOF and SSC to implement a number of key tasks,
specifically:

® ©

®

0 ©

Implementing work related to transforming
to VSDC under 2019 Securities Law after the
Prime Minister’s decision;

Focusing on formulating and completing
VSD’s business operation guidelines and
regulations according to 2019 Securities Law
and sub-law decrees/circulars to submit to
SSC for approval before issuing;

Continuing  work within the Project on
“Designing, Procuring and Installing with
Technology Transfer - A Complete Solution for
IT System of Ho Chi Minh Stock Exchange”;

Deploying new services and products:
operating the issuer communication system
(ICOSY); providing services for voluntary
pension funds according to the approved
product development roadmap; implementing
collateral  management  services and
guarantee measures for securities centrally
registered at VSD;

Preparing necessary conditions for
implementation of CCP model for the cash
market; day trading operations and trading
of to-be-delivered securities before the new
IT system (from KRX Project) comes into
operation;

©

®

®

Continuing to coordinate with HNX in
deploying 10-year Government bond futures,
researching for deploying futures on new
indices as requested by regulators;

Researching some new businesses such
as omnibus account model and depository
receipts, E-passbook service; applying IT
(big data, blockchain, fintech) into VSD's
operations to meet the needs of issuers,
depository members and investors;

Participating in related projects and
work under SSC’s 2021 action plan and
implementing structural solutions to support
the securities as directed by the regulator.

These important tasks require a lot of time and resources
from VSD. However, with the results achieved in 2020,
together with the close and timely direction of regulators,
the effective coordination of market participants, | believe
VSD will continue to stand firm, overcome difficulties and
complete the tasks set out for 2021 to celebrate the 15™
anniversary and 25 years of Vietnam securities industry

tradition.

Y lbd—

Mr. Duong Van Thanh
CEO
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Mr. PHAM TRUNG MINH
Member

3.

1.

Mr. NGUYEN SON
Chairman

Mr. DUONG NGOC TUAN
Member cum Senior Managing Director
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BOARD

Mr. DUONG VAN THANH
Chief Executive Officer

2.

Mr. DUONG NGOC TUAN
Senior Managing Director cum BoD member

3.

Ms. NGUYEN THI THANH HA
Senior Managing Director

4.

Mr. NGUYEN CONG QUANG
Senior Managing Director

5.

Ms. DO THU TRANG
Senior Managing Director cum Branch Director
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BRANCH LEADERSHIP AND DIVISION MANAGER
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1. — Ms. HOANG THI MINH HAI Head of the Supervisory Board 1. —_Ms. DO THU TRANG

2. —_Ms. NGUYEN THI BICH THUY Chief Accountant - Manager - Finance and Accounting Division Senior Managing Director cum Branch Director
3. —_Mr. VO THANH TUAN Manager - Securities Registration Division 2. — Ms. NGUYEN THI MINH NGUYET

o ) o Branch Deputy Director ®
4. ___Ms. TRUONG THI THU HA Manager - Securities Depository and Member Management Division
S. — Mr. NGUYEN HAI NAM Manager - Clearing and Settlement Division 3. Ms PHAMTHI H,UONG GIANG
Branch Deputy Director
6. __ Ms. NGUYEN THI THU HANG Manager - Fund Service and New Product Division
o 4. ___Ms. HOANG THI LUONG TRANG

7. —Mr. TRAN HUNG THANG Manager - IT Division Manager - Securities Registration Division

8. __ Ms. VU HONG VAN Manager - Internal Control Division 5 Ms. NGUYEN THI THU HUYEN

9. —_ Mr. LUU TRUNG DUNG Manager - Research & Development - International Cooperation Division Manager - Securities Depository Division
10. ___Ms. NGUYEN THI HA Deputg Manager 6. _ Mr. TRAN THANH HANH

1. __Ms. NGUYEN THI THANH THAO Manager - General and Legal Affair Division Manager - Accounting and Administration Division
12. ___Ms. NGUYEN PHUONG LOAN Manager - Human Resource and Training Division
13. ___Ms. HOANG THANH HANG Manager - Administration Division

@ Since Ms. Do Thu Trang’s retirement as regulated on 1t November 2020,
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Securities Registration Division

Securities Depository Division

Accounting & Administration Division

Securities Registration Division

Securities Depository & Member Management Division

Clearing & Settlement Division

Fund Service and New Product Division

IT Division

Internal Control Division

Research & Development - International Cooperation Division

General and Legal Affair Division

Administration Division

Human Resource & Training Division

Finance & Accounting Division
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ACTIVELY REFINING

n 2020, in order to meet market needs and solve

difficulties for members, issuers and investors,

VSD focused on reviewing, revising and issuing

a number of guidelines and regulations on VSD’s
business operations. Accordingly, VSD issued
8 new guidelines and one revised guideling,
specifically:

e Eight new guidelines: (i) Guideline on allocation
of security codes and international securities

LAUNCHING NEW PRODUCTS
AND SERVICES

IMF hq dir bédo ting trudmg kinh té
chiiu A nam 2020

Demo interface of ICOSY

xpanding value-added services to diversify
investment channels for the market
and maximize utility for issuers, market
members has always been identified
by VSD as a goal in parallel with development
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VSD’S OPERATION BUSINESS GUIDELINES

identification numbers (ISINs);
(i) Guideline on corporate
actions for securities holders;
(i) Guideline on securities
registration and  ownership
transfer; (iv) Guideline on
securities depository at VSD;
(v) Guideline on organization
of securities borrowing and
lending activities at VSD; (vi)
Guideline on settlement of
Government debt instruments,
Government-guaranteed bonds
issued by the Policy Bank and
Municipal bonds; (vii) Guideline
on registration, depository,
clearing and settlement, and
exercising of covered warrants
(CWs) at VSD; (viii) Guideline on
ownership transfer for privately-
placed corporate bonds at VSD.

* One revised guideline, namely
the Guideline on securities
registration and  ownership
transfer.

and enhancement of traditional
businesses. Therefore,in2020,VSD
completed preparation work for
provision of personal pension fund
account administration service;
completed building the ICOSY;
researched CCP model for the spot
market, collateral management
services and guarantee measures
for securities centrally registered
at VSD. It can be said that VSD’s
active deployment of products
and services shall significantly
contribute to diversifying the
market products and services,
increasing the attractiveness of
Vietnam securities market as well
as facilitating market restructuring
process.

VSD’s leadership representative
received the Emulation Flag awarded by the MOF

n the context of Covid-19 outbreak that has
affected all aspects of life, economy and
society in 2020, VSD implemented synchronous
measures and scenarios to promptly respond
to and support members, issuers and investors.
Specifically, following Circular No. 14/2020/TT-
BTC dated 18" March 2020 of the MOF, the effect
of which is extended to 30" June 2021 according
to provisions of Circular No. 70/2020/TT-BTC
dated 17" July 2020, VSD did not collect any

BEING GRANTED WITH

Vietnam Green Bellding Council

Wiesnnm Securinies Deposirory

B I T e = )

e e r—

LOTUS SILVER
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STANDING SIDE BY SIDE WITH THE SECURITIES MARKET
IN RESPONSE TO COVID-19 EPIDEMIC

fee from a number of services,
including: securities registration,
initial online connection service,
securities borrowing and
lending service via VSD system,
registration of derivatives trading
members, registration of clearing
members. VSD also lowered
fees for the services, namely:
securities  depository  service,
position managing service,
collateral management for the
derivatives  market, corporate
actions processing and securities
transfer service. Along with service
fee exemption or reduction, VSD
supported issuers to deploy
e-voting service with 30% fee
discount. In addition, VSD directly
supported members and fund
managers through the terminal-
based gateway/ISO-based
gateway as requested. VSD's
efforts practically contributed to
minimizing difficulties faced by
issuers, members and investors.

LOTUS SILVER GREEN BUILDING AWARD

SD’S office building has

been put into operation

since 2019 with many

functions designed to be
"Green" such as being friendly with
the environment, saving water,
reducing emissions, controlling
temperature, etc. This is a friendly
working environment and for the
sake of VSD's staff members in
the context of climate change and
increasingly polluted environment.
Therefore, on 11th December
2020, VSD® new head office
building project was awarded the
certificate of Lotus Silver Green
Building (Lotus Silver).

VSD's head office building is one of seven buildings nationwide
awarded the Lotus Green Building certificate in 2020.
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PARTICIPATING IN REFINING MECHANISMS,
POLICIES AND LEGAL DOCUMENTS IN SECURITIES
SECTOR

he adopted 2019 Securities Law started a huge amount of legal consolidation work

to be handled before the effective date on 1% January 2021. Accordingly, a series

of sub-law documents need to be issued and/or revised. In that spirit, right from

early 2020, VSD closely followed the program on formulating guiding documents
for the new Securities Law to proactively coordinated with the MOF and SSC to develop
and refine sub-law documents that are related to VSD, namely: (i) Decree no. 155/2020/
ND-CP detailing implementation of a number of articles in 2019 Securities Law; Decree no.
158/2020/ND-CP on derivatives and derivatives market; Decree no. 153/2020/NB-CP on
private placement and transaction of corporate bonds in the domestic market and offering
of corporate bonds to the international market; Decree no. 156/2020/ND-CP providing
for the sanctioning of administrative violations in the field of securities and securities
markets; Circular no. 119/2020/TT-BTC on securities registration, depository, clearing
and settlement of securities transactions, etc. These are important legal foundation that
directly affects development and operation of the securities market in general and market
infrastructures in particular, including VSD.

BUILDING OPERATING MODEL
OF VSDC ACCORDING TO 2019 SECURITIES LAW

ccording to 2019 Securities Law, within 2 years from the effective date, VSD shall
operate under the Corporation model with the new name of VSDC.

¢

Currently, VSD is working with related units of the MOF to
complete relevant proposals for the MOF leaders’ passing to
submit to the Prime Minister for approval. Along with the market
restructuring with the establishment of Vietnam Stock Exchange,
transformation of VSD to VSDC as well as market participants and
supply restructuring promise to make Vietnam securities market
to develop sustainably, effectively and remarkably.
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VSD AND CLEARSTREAM BANKING S.A.,
LUXEMBOURG SIGNED THE MEMORANDUM OF
UNDERSTANDING (MOU)

n 20" January 2020, VSD signed the MOU with Clearstream Banking S.A.,
Luxembourg (CBL - under Deutsche Boerse) - a leading organization that
provides depository and post-trade services to European securities market and
also acts as an ICSD.

Via the MOU signing, VSD and Clearstream shall assess whether there is room for closer
cooperation between the Parties in securities depository and settlement related matters
to help foster the prosperity of their financial markets, promote cross border investment
and explore opportunities of
cooperation in both settlement
and depository operations and
establishment of post-trade
operation linkage. Two parties
wish to maintain channels of
communication for exchange of
information and promoting visits
for reasons of business purposes
by personnel of the parties.

]
MOU SIGNIN I‘ﬁ'.lil‘i.\ltl.\‘l
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The MOU signing will not only bring practical benefits to the two organizations, but
also contribute to further development and effective interoperability between Vietnam
securities market and the European securities market and other markets with which CBL
has established relationship.

CONTINUING WORK WITHIN THE PROJECT ON
“DESIGNING, PROCURING AND INSTALLING WITH
TECHNOLOGY TRANSFER - A COMPLETE SOLUTION FOR
IT SYSTEM OF HO CHI MINH STOCK EXCHANGE”

n 2020, under the close direction of the MOF process; participating in  the
and SSC leaders, VSD focused human resources training program on operating
to implement the following major work: (i) the DR system organized by
reviewing and making comments with HOSE on the contractor; organizing
the Disaster Recovery Document; the physical internal training program on the
design documentation of securities registration clearing and settlement (CS)
and depository (DR) system; (ii) coordinating system; (iv) making comments
data integration work; completing function on the governance and operation
test scenarios for internal users; successfully mechanism for the IT system;
completing network connection test and login; (v) discussing an internal user
(iii) participating in the software acceptance test plan; some uncompleted

- functions of the DR system; pre-
test implementation of the CS
system; (vi) holding a meeting
with market participants to update
the project plan and the message
specification document to update
and assist in answering relevant
guestions.

According to the new KRX project
schedule, the new IT system for

VSD’s meeting with market participants the whole market will be put into
to update the project plan operation in the 4 quarter 2021.
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SECURITIES
REGISTRATION

n 2020, securities registration at VSD achieved the following
results: as of 31 December 2020, there were 1,857 issuers
with a total of 2,435 securities codes registered at VSD,
including 1,947 share, fund certificate and CW codes,
488 bond codes (459 government bond/government-
guaranteed bond/municipal bond codes, 2 foreign-currency
dominated bond codes and 27 corporate bond codes).

In 2020, the total number of initially registered securities
and additionally registered securities reached more than 19
billion, an increase of 36% in comparison with that of 2019.
As of 31 December 2020, the total number of registered
securities at VSD was approximately 178.8 billion, including
164.9 billion shares, fund certificates and CWs as well as 13.9
billion bonds and treasury bills, accounting for 92.2% and
7.8% respectively.

FOCUSING RESOURCES
FOR MAKING BREAKTHROUGH

1,857

ISSUERS WITH A TOTAL OF 2,435
SECURITIES CODES REGISTERED AT VSD

O‘{T{T
==

2,435

TOTAL SECURITIES CODES REGISTERED
AT VSD
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Number of initially and additionally registered securities in 2020

Unit: Millions <> Initially registered Additionally registered

6,000
5,000
4,000
3,000
2,000
<5>
1,000
_
Listed UPCOM DCCNY Fund Covered Government/ Corporate Municipal
shares shares shares certificated warrants Government- bonds bonds

guaranteed bonds

Number of registered securities codes and registered securities as of 31t December 2020

Unit: Millions <&> Number of securities Number of securities codes

1,200 120,000

<>
1,000 100,000
800 80,000
600 60,000
400 40,000
200 20,000

Listed UPCOM DCCNY Fund Covered Government/ Corporate Foreign- Municipal

shares shares shares certificated  warrants  Government- bonds currency bonds

guaranteed denomiated
bonds bonds

Securities registration cancellation in 2020

Unit: Millions
1,400
1,200
1,000
800
600
400
200
Listed UPCOM DCCNY Fund Covered Government/ Corporate Foreign- Municipal
shares shares shares certificated  warrants  Government- bonds currency bonds
guaranteed denomiated
bonds bonds
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CORPORATE
ACTIONS, OFF-EXCHANGE OWNERSHIP TRANSFER
FOR SECURITIES OWNERS

Corporate actions processing in 2020

No. Type of corporate actions Unit Quantity/Value

1 Voting right Batch 2,431

Rights issue Batch 39
2

Number of shares subscribed via VSD Share 341,879,197

Payment of stock dividend Batch 122
3

Number of shares allocated via VSD Share 2,548,668,605

Share bonus Batch 45
4

Number of shares allocated via VSD Share 1,085,298,814

Payment of cash dividend Batch 1,099
S

Payment value via VSD VND 38,898,670,041,202

Payment of interest/principal for government bonds/ Batch 497
6 government-guaranteed bonds

Payment value via VSD VND 219,827,309,213,600

Payment of interest/principal for corporate bonds Batch 58
Z

Payment value via VSD VND 18,125,856,835,336

Pagmeht of interest/principal for foreign-currency Batch 4
8 denominated bonds

Payment value via VSD USD 1,118,600,000

Payment of CWs Batch 75
9

Payment value via VSD VND 63,496,949,890
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Off-exchange ownership transfer for listed/registered for trading securities in 2020

Type of transfer Times

Redemption of employee’s preferred shares by
issuers/trade unions

Transactions of founding shareholders
Donation, offerings and gift
Inheritance

Splitting, merging, consolidating or corporate
financial restructuring

Equity capital contribution to a company
Allocation of preferred shares from trade unions
to employees, allocation of treasury shares to

employees

Ownership transfers by auctioning State-owned
shares

Ownership transfers between entrusting
investors and fund managers and vice versa

Ownership transfers on order of the Court, Law
Enforcement Agency

ETF redemption/creation transactions

Others (odd lot transactions, capital transfer
among corporations and companies)

1. About Vietnam Securities Depository (VSD)

Number of

securities

81 8,122,813
0 0
3 8,000
403 23,851,090
6 18,231,910
14 667,952,909
22 52,667,668
21 186,766,450
15 22,954111
3 1,019,260
1,016 847,500,000
125 489,654,332
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Total by face value

(VND)

81,228130,000

0
80,000,000

238,510,800,000

182,319,100,000

6,679,529,080,000

526,676,680,000

1,867,664,500,000

228,541,110,000

10,192,600,000

8,475,000,000,000

4,886,543,320,000

Ownership transfer for unlisted/unregistered for trading shares of public companies in 2020

Times Number of securities

640

Total by face value (VND)

26,598,434

265,984,340,000

Provision of E - voting service in 2020

Times Description

4 2020 Annual General Meetings/Extraordinary General Meetings

79



1. About Vietnam Securities Depository (VSD)
2. 2020 Highlights

3. Business operations

4. Other activities

5. 2021 Workplan

o =l
SECURITIES
DEPOSITORY

In2020, in parallelwith securities he number of newly depasited securities reached nearly 15 billion, Depository of bonds and covered warrants in 2020 Number of
registration performance, raising the total balance of securities deposited at VSD as of 37 e GB/GGB/MBs e Corporate bonds investor account
securities  depository also December 2020 to approximately 100.8 billion (accounting for e Foreign-currency denomiated bonds Covered warrants as of 31t December 2020
achieved remarkable results as 56.4% of the total number of registered securities). Among this,
follows: the number of listed shares, fund certificates and CWs deposited was more Unit: Millions © pomestic
than 85.4 billion, accounting for 84.7%, followed by deposited unlisted - OFWE’"Q”
shares and deposited bonds with 1.5 billion and 13.9 billion, making up 1.5% 35,071
and 13.9% respectively. 500
400
In 2020, the number of new investor accounts opened at VSD was 401,783 300
accounts, raising the number of investor accounts managed by VSD as of 200
31st December 2020 to 2,771,409 accounts. There were 2,736,338 domestic 100

investor accounts and 35,071 foreign investor accounts.
0

o N
Number of deposited/withdrawn securities in 2020 100 /\/

/
Unit: Millions -200 \ 2,736,338

0 Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
é@@ 16,000
€S>
THE NUMBER OF NEWLY ~ '#0%
DEPOSITED SECURITIES 12,000 TOP 10 MEMBERS WITH THE LARGEST VOLUME
REACHED
10,000 = OF DEPOSITED SECURITIES AT VSD IN 2020
8,000
6,000
NEARLY 4000 . b Name of member Number of securities
BILLION, 2,000
RAISING THE TOTAL BALANCE OF i
SECURITIES DEPOSITED AT VSD 1 401 HSBC Bank (Vietnam) Ltd. 1,083,238,025
AS OF 315" DECEMBER 2020 TO o ted Withd Outstanding bal
eposite | rawn utstanaing balance iy .
(Aéggﬁﬁmé%g ;%%;J%'ELT'EE ceouritios securitios aftor withdrawal 2 001 SSI Securities Corporation 1,012,667754
TOTAL NUMBER OF REGISTERED ) ) ) )
SECURITIES) Depository of shares and fund certificates in 2020 3 202 Jaint Stock Commercial Bank for Foreign Trade of Vietnam 995,652,496
— —e- Listed shares —«- UPCOM shares —e— DCCNY shares Fund certificates 4 011 Ho Chi Minh City Securities Corporation 970,279,709
% Unit: Millions
1,400 S 004 MB Securities Joint Stock Company 875,490,931
THE NUMBER OF NEW 1200
INVESTOR ACCOUNTS 1,000 6 068 Viet Capital Securities Joint Stock Company 759,771,220

OPENED AT VSD 800

600 7 201 Bank for Investment and Development of Viet Nam 704,871,758
I ’ ; 200 W 8 069 Sai Gon- Ha Noi Securities Joint Stock Company 516,373,860

RAISING THE NUMBER 0 \;7 = §— —_— e
OF INVESTOR ACCOUNTS MANAGED -200 9 105 Techcom Securities Company Limited 510,274,984
BY VSD AS OF 315" DECEMBER 2020 TO -400
2,771,409 ACCOUNTS
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 10 002 ACB Sercurities Company Ltd 404,597,831
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MEMBER
MANAGEMENT

VSD’s member conference in 2020

BY THE END OF 2020, 9 ;
THE TOTAL NUMBER OF VSD'S DMs WAS

MANAGEMENT OF
DEPOSITORY MEMBERS (DMs)

Including 81 securities companies (one member fewer than 2019), 6 domestic custadians (one member more than
2019), 8 foreign custodians. In addition, there were also 25 direct account holders at VSD (a decrease of one
member in comparison to that in 2019).

VSD membership structure in 2020

Direct account holders 25
Foreign custodians 8
Domestic custodians 6

Securities companies 81

82 FOCUSING RESOURCES
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In 2020, VSD's efforts in monitoring and supporting members as well as
managing and coordinating business operations have contributed to raising
the awareness of compliance with laws and post-trade regulations while

restructuring and improving the operation quality of securities companies
and DMs.

uring the year, VSD issued
37 written reminders,
19 censure decisions
to violating members.
Especially, no member was subject
to the disciplinary action of
suspension of depository, clearing
and settlement operation.

During the year, VSD conducted
3 training courses on post-trade
business of the cash market for 52
staff members from DMs. Besides,
VSD also held the Annual member
conference to give members the
opportunity to meet, exchange,
discuss difficulties, obstacles in
the process of handling business
operations as well as to improve
their discipline, thereby putting
forward recommendations,
proposals to help enhance the
efficiency of business operations
between DMs and VSD.

1. The ceremony of honoring outstanding
members in settlement of derivatives
market transactions in 2020.

2. The ceremony of honoring outstanding
members in settlement of cash market
transactions in 2020.

3. The ceremony of honoring outstanding
members in securities depository in
2020.
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MANAGEMENT OF

VSD’s member conference in 2020

CLEARING MEMBERS (CMs)

BY THE END OF 2020, E 0
VSD HAD CMs

one member more than 2019, including 4 GCMs and 16 DCMs. In 2020, the derivative market witnessed a strong
growth, achieved many positive results, the CMs strictly complied with the regulations on clearing and settlement

of derivatives.

Monitoring of CMs in terms
of both compliance and risk
was implemented closely and
effectively by VSD. VSD applied
the quantitative risk (VaR) method
to calculate the initial margin
rate for derivatives, controlled the
collateral usage rate and position
limits. In 2020, VSD detected and
promptly handled 2,217 accounts
violating the collateral usage rate
of CMs.

During the year, VSD conducted
one training course on derivatives
for 38 staff members from 14
companies, provided training
courses on derivatives market to
securities companies who wanted
to become CMs and for those
CMs/commercial banks who had

FOCUSING RESOURCES
FOR MAKING BREAKTHROUGH

demand for training their relevant staff members. In addition, VSD also
coordinated with the Securities Research and Training Center for those
investors on demand and coordinated with Hanoi Stock Exchange to
organize workshops on derivatives.

=
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CLEARING
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AND SETTLEMENT OF SECURITIES TRANSACTIONS

CLEARING AND SETTLEMENT
OF TRANSACTIONS ON THE CASH MARKET

IN 2020, THE SETTLEMENT VALUE
OF SECURITIES TRANSACTIONS VIA VSD REACHED OVER

,237,952

BILLION VND
UP 7% COMPARED TO THAT OF 2019

Iy
AL,
S
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Total settlement value in VND in 2020
Unit: Billions

500,000

450,000

400,000

350,000

300,000

250,000

200,000

150,000

100,000

50,000

in which the settlement value
of specialized government bond
transactions accounted for the
largest proportion with  VND
3,490,074 billion, comprising
nearly 82.4% of total settlement
value of the market and increasing
by 3.2% compared to that of 2019.

uring the year, to ensure
the smooth operation of
the market and protect
investors’ interest, VSD
received dossiers and made error
corrections for 1,666 transactions;
implemented 406 transactions
of error handling; had 11 cases
of settlement cancellation and
deferred settlement for 4 cases
due to cash shortage.

Settlement value
by market in 2020

O Hnx
HOSE
© urcom
O Specialized Government
Bond Market
2.31% 13.96

82.35%
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Top 10 DMs having the largest settlement value of share/fund certificate/corporate bond transactions

CLEARING AND SETTLEMENT
OF SECURITIES TRANSACTIONS (CONT.)

in 2020

No.

10

DMs

HSBC Bank (Vietnam) Ltd.

SSI Securities Corporation

Ho Chi Minh City Securities Corporation
Standard Chartered Bank (Vietnam) Limited
Viet Capital Securities Joint Stock Company
VPS Securities JSC

MB Securities Joint Stock Company

Mirae Asset Securities Ltd. Company (Vietnam)
Vietcombank Securities Company Limited

BOS Securities Corporation

Value
(VND) ©

70,506,332,359,470
49,074,74945,45
44,466,649,597,474
4307235731818
31,476,694,294,967
27,337,047,386,400
16,556,438,373,340
16,496,589,048100
11,748,016,739,750

10,440,950,213,700

Note: () The settlement value of each member is calculated according to the total value of payable and receivable of each account.

Top 10 DMs and DAHs having the largest settlement value of Government bond transactions in 2020

No.

Member’s name (DMs + DAHs)

Vietnam Maritime Commercial Joint Stock Bank

Jaint Stock Commercial Bank for Foreign Trade of Vietnam
Vietnam Technological and Commercial Joint- stock Bank
Sai Gon Joint Stock Commercial Bank

Joint Stock Commercial Bank for Investment and Development of
Vietnam

Asia Commercial Joint Stock Bank

Vietnam Bank for Agriculture and Rural Development
Southeast Asia Commercial Joint Stock Bank

Ho Chi Minh City Development Joint Stock Commercial Bank

Vietnam Prosperity Joint-Stock Commercial Bank

Value
(VND) ©

767,804,123,966,424
694,461,886,522,259
502,669,047867115

501,753,309,952,316
488,496,453,262,004

439,485,096,742,706
415,222,951,748,277
366,080,903,388,952
332,468,057,868,862

291,880,156,479,264

Note: () The settlement value of each member is calculated according to the total value of payable and receivable of each account.
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DERIVATIVES MARKET

(@’

In 2020, the derivatives market experienced strong growth in all
aspects compared to 2019, contributing to improving efficiency,
attracting more capital, increasing transaction value and market
liquidity. Clearing and settlement of derivatives transactions were
performed safely, smoothly and achieved remarkable growth.

s of 31 December 2020, there were 171,973

[@ accounts of investors opened on the

= derivatives clearing and settlement system

of V3D, an increase of 89% compared to the

AS OF 315" DECEMBER 2020, figure at the end of 2019. 23 contract codes were traded
THERE WERE and cleared in 2020 (including 16 VN30 Index Futures

and 7 Government Bond Futures); as of 31st December
1 ? 1 9 ? 3 2020, there were 16 expired codes (including 12 VN30
’ Index Futures and 4 Government Bond Futures) and 7

ACCOUNTS OF INVESTORS OPENED valid codes. VN30 open interest (0Ol) as of 31st December

ON THE DERIVATIVES CLEARING AND 2020 was 40,339 contracts (100% VN30 Index Futures).
SETTLEMENT SYSTEM OF VSD,
AN INCREASE OF 89% COMPARED TO

THE FIGURE AT THE END OF 2019 Total trading value in 2020 reached more than VND 3.2

quadrillion; total value of position profit/loss settlement
reached VND 4.8 trillion, an increase of 64% in trading
value and 123% in settlement value compared to
that of 2019. The clearing fund was not used in any
circumstances to guarantee settlement.

TOTAL TRADING VALUE
IN 2020 REACHED MORE THAN

3.2

VND QUADRILLION

Number of derivatives trading accounts in 2020

—e— Domestic individual —e— Domestic institution —e— Foreign individual Foreign institution
377 381 387 392 400 4an 424 446 456 460 473 493
443
- 317 344 361 378 396 415
279
229 239 262

151,509 159,415 170,963

108,618 ne167 123964 130,008 136068 143439
g2083 95555 100,866 .

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
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CLEARING AND SETTLEMENT
OF SECURITIES TRANSACTIONS (CONT.)

Number of contract codes in 2020

20

VN30

trading Gow. bond
ov. bon

futures - trading

VN30

expired
Gov. bond
futures - expired
o 2020 Total trading/settlement value of derivatives transactions in 2020
en Interest on monthly average in
P Y g Millions <& Total trading value —«— Total settlement value Billions
<& (01) VN30 <=2> (0l) GB Futures
39,314
<5> 700,000 400,000
37,080
35,535 24842 <> e
<> ’
m 600,000 350,000
30,537
S €5
28,318 28,792 ‘m u <> . 300,000
< 27,408 <> 500,000
€S> <>
24,340 B 250,000
€S> < €=>
400,000 hsd <>
19,922 <>
<> 200,000
17,997
15409 ‘m 300,000
<s> 150,000
200,000 <S> 100,000
100,000 50,000
0 0 0 0 0 4 3 0 0 0 0 0
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
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2020 Annual Fund Service Conference

In 2020, VSD provided safe and stable transfer agent services for open-end
funds and ETFs and also achieved significant results:

OPEN-END
FUNDS

VOLUNTARY
SUPPLEMENTARY
PENSION
FUNDS

90 FOCUSING RESOURCES
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As of 31 December 2020, VSD provided transfer agent services to 30 operating
open-end funds (out of 36 funds which have entered into contract with VSD);
performed 3,254 trading sessions with the total transaction value of approximately
VND 51,483 billion, increasing 15% in number of sessions and 46% in transaction
value compared to 2019 due to a more active fund market.

VSD has provided transfer agent services to 7 ETFs (out of 8 ETFs which have
entered into contract with VSD); organized 1,011 trading sessions with the total
transaction value of VND 10,434 billion, increasing 122% in number of sessions and
122% in transaction value compared to 2019 due to the expansion of ETF market
and the increase of trading volume per session.

VSD has cooperated with Dragon Capital and Standard Chartered Bank to launch
the first voluntary supplementary pension fund in Vietnam. The product is expected
to be implemented in the first quarter of 2021.

1. About Vietnam Securities Depository (VSD)

1. VSD’s Chairman delivered a speech at 2020 Annual Fund Service Conference.

2. VSD honored outstanding supervisory custodians in 2020.

2. 2020 Highlights

3. Business operations

4. Other activities
5. 2021 Workplan

3. VSD honored fund management companies which have made positive contributions to the open-end fund operations in 2020.

CHUC MUNG

NGAN HANG LUU KY GIAM SAT TIEU BIEU NAM 2020

CONG TY QUAN LY QUY CO PONG GOP TICH CUC

Services provided to Open-end funds and ETFs in 2020

- |
53...0
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No. Services Open-end funds ETFs
1 Number of funds that have signed contract with VSD has on 5 1
transfer agent services

2 Number of executed IPO sessions 1 S
3 Number of executed periodic sessions 3,254 1,011
4 Number of issued fund certificates 1,752,475,052 624,900,000
5 Value of issued fund certificates (billion VND) 31,225 7,382
6 Number of redeemed fund certificates 1,414,136,85 232,800,000
7 Value of redeemed fund certificates (billion VND) 20,258 3,053
8 Number of trading accounts opened in 2020 92,637

9 Number of trading accounts closed in 2020 63

10 Number of trading accounts as of 31t December 2020 213,515
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After more than 6 years of official launch, securities borrowing and lending
services have made certain contributions to improving the efficiency of
risk management of securities settlement; supporting ETF authorized
participants to have sufficient securities for capital contribution and
execution of creation/redemption transactions with ETFs as well as

providing government bonds borrowing/lending services for sale. In 2020,
VSD executed 209 contracts of securities lending/borrowing to support
settlement. All contracts were settled in a timely manner.
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SECURITIES TRADING CODES
FOR FOREIGN INVESTORS

¢

In 2020, the online securities trading code (STC) registration system for
foreign investors continued to run smoothly, creating favorable conditions

for increasing foreign investors’ participation in the securities market.

In 2020, VSD allocated 3,124 STCs
to foreign investors, a decrease of
24% compared to the number of
STCs allocated in 2019, including
325 STCs for institutions and
2,/99 STCs for individuals.
58 STCs of institutions and
12 STCs of individuals were
canceled. As of 31t December
2020, the total number of STCs
was 36,139 (including 31,319 STCs
for individuals and 4,820 STCs
for institutions), increased by
9% compared to the figure on
31t December 2018.

Allocation/cancellation of STCs to foreign investors in 2020

& Individuals &9 Institutions

C led I58
ancele 12
Allocated §> 325
2,799
500 1,000 1,500 2,000 2,500 3,000

3,500
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The MOU signing ceremony between VSD and Clearstream Banking S.A.

(6

2020 - a difficult year with the rapidly spreading and complicated Covid-19
epidemic, many VSD'’s international cooperation activities also suffered
and were not implemented as scheduled. However, VSD actively maintained
bilateral and multilateral cooperation activities virtually or online.

egarding bilateral and the National Settlement
cooperation activities, in Depository (NSD-Russia) (signing
2020, VSD signed an MOU MOU with NSD was approved by
with Clearstream Banking the MOF and the SSC in 2019)
S.A. - the CSD for the Germany according to an appropriate plan.
market and some European
countries, as well as an ICSD
(headqguartered in Luxembourg).
Establishing cooperative tie
with Clearstream will facilitate
VSD’s ability to provide post-
trade services for cross-border participated in a number of
transactions, thereby creating a industry events held online or
channel to attract foreign investors virtually instead of physically-
to Vietnam securities market, held ones as previous years

Regarding multilateral activities,
VSD always maintained active
participation in the activities
of associations of which VSD
is a member. In 2020, VSD

SIBOS 2020 Conference

especially reputable institutional
investors from major markets
such as the US and Europe. In
addition, VSD also completed the
procedure and got approval from
the MOF and SSC to sign MOU with
the Indonesia Central Securities
Depository (KSEI). VSD will hold
MOU signing ceremony with KSEI

FOCUSING RESOURCES
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such as SIBOS 2020 Conference,
CCP12 general meetings to get
updated on industry development
trends. Besides, as an annual
practice, VSD collaborated
with Thomas Murray and the
Association of Global Custodians
(AGC) in their risk assessment
report and information collecting

project, thereby helping industry
organizations and investors to
better understand operations
of VSD in particular and the
securities market in general to
make appropriate investment
decisions.

AR A o
AND DEVELOPMENT OF NEW PRODUCTS

Ministry-level scientific research thesis “Building the
mechanism for depository activities management of overseas
listed and traded securities”

O

In order to promote research and development activities and diversify
products and services for members, issuers and investors, in 2020,

E-passbook/blockchain

VSD focused on researching products and services in line with international
practices and standards, specifically:

Q , Completing research on CCP model for clearing and settlement of securities transactions on the spot
market and margin model for securities transactions on the spot market;

Completing the Ministry-level scientific research thesis “Building the mechanism for depository activities
m J management of overseas listed and traded securities”, basing on the thesis researching results, VSD

was involved in formulating, revising a number of depository receipts-related contents in some legal

documents guiding 2019 Securities Law to facilitate overseas listings of Vietnamese enterprises;

Completing basic research on E-passbook service as the foundation for development of a service to help
investors track and manage their deposited securities portfolio;

Researching blockchain technology, especially operating principles, information securing technigues,
decentralization of data access and the ability to apply this technology into VSD’s business operations;

M Completing research on nominee account structure to attract more foreign investors.

In addition, VSD continued studying the operating model of typical CSDs in the region and around the world,
updating industry development trends to learn and filter suitable services and products to meet the needs of
domestic securities market.
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To keep up with the rapid growth of Vietnam
securities market, VSD’s expansion and
development is inevitable - in which human
resource strengthening in terms of both
quantity and quality, has to be included.

Accordingly,

in 2020, VSD paid great

attention to human resources, especially in
terms of structure and quality.
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n 2020, VSD recruited highly qualified
staff. As of 31 December 2020, VSD’
total number of employees was 177
peaple, an increase of 2.3% compared to
2019. Staff members are well-trained with
97% having university degrees or higher.
VSD has been doing well the human
resource planning, appointment and
re-appointment to build a team of highly
gualified and competent managerial staff
at all levels to meet demand for managing

Seminar on business operations

tasks. In addition, VSD continued to rotate
staff members among divisions and units
to help them comprehensively grasp VSD's
business operations as well as allocated
jobs that fit staff’s capacity and forte.

Regarding staff training, in 2020, due
to the impact of Covid-19 epidemic,
VSD focused on organizing internal
training courses and seminars for staff and
assigned staff member to attend virtual/
online workshops and training courses.
In 2020, VSD sent 93 staff members to
participate in domestic training courses
and seminars on political theory, industry
expertise and leadership skills; held
internal training courses on recently
issued business guidelines and business
handling processes, new products and
services; sent newly recruited staff
members to training courses on securities
and securities market. Thereby, VSD
staff members’ knowledge was updated,
their capacity strengthened, and their
productivity, efficiency and work quality
improved.
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RISK
CONTROL

¢

VSD built and successfully maintained a
quality management system in accordance
with ISO 9001-2015 since September 2018.
With the aim of inspecting, reviewing,
consolidating and improving the quality of
each business operation at VSD according
to ISO 9001-2015 standard.

he development and application

of risk management process for

the quality management system

at VSD has detailed the way to
identify, assess and controlrisks in order to
offer solutions to prevent and reduce risks,
and be the basis for quality management
system building, policy making and
improving the quality of service delivered
to customers.
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Accordingly, the control of all VSD's
activities is implemented on daily,
monthly, quarterly, six-month, yearly, or ad
hoc basis or topic-based. Each business
operation is reviewed by processing order,
implementation steps and responsibilities
of each individual involved according to
relevant internal handling processes at
VSD. Controlling implementation of daily
business operations is to ensure that they
performed on time with due authority, and
promptly detect errors to remedy at the
very error-detecting time. In addition, the
implementation of periodic controls is also
aimed at timely error detection, thereby
assessing and identifying appropriate risk
prevention measures.

Besides constantly expanding and
developing value-added products and
services, VSD has always been striving to
maintain and comply with quality policies,
minimize operational risks to ensure being
the place of "storing the value, depositing
the trust” of Vietnam securities market.
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VS D ROOT REMINDING
AND SOCIAL ACTIVITIES

n 2020, the world spent 365 days to respond to SARS-CoV-2. In order to restrain Covid-19 infection risk,
VSD minimized mass gathering activities and implemented preventive medical measures at the workplace.
In parallel with prevention of Covid-19 transmission, VSD still conducted charity, roots-reminding and trade
union activities as instructed by the Government to ensure avoidance of epidemic outbreak and make
practical contributions to the community as well as give spiritual encouragement to VSD's staff members.

VSD Party Committee visited Thai Nguyen ATK Museum
and Pac Bo, Cao Bang relic site

: . S
i L Kich:sel vim héa, cach mgng o dia phuvng
| s

TRUNG TAM LUU KY CHUNG KHO.

Teao Fng
TRUGMG TRCS HA LINH, HUONG KHE, RA Tl

50.000.000 BONG

Celebration of
5 International Women'’s Day
(8t March)

The charity program "VSD shares love - with children to school" in 2020 at
4 schools in Huong Khe district, Ha Tinh province and Thanh Chuong district,
Nghe An province is a way for VSD to show its responsibility to the community
and partially share difficulties of ethic minority people.
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VSD’s art performance 5. 2021 Workplan

Anniversary events, team-building activities, year-end performances,
exciting sports activities from table tennis, soccer, badminton to yoga,
zumba are the ways VSD's staff members choose to refresh the
working environment, improve physical and mental health, and
connect one another.

Outdoor activities
on the occasion of
Vietnamese Women's
Day (20" October)

VSD Internal Table
Tennis Tournament
at the Head office
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1.

Completing VSD'’s business operation guidelines and regulations according to 2019
Securities Law and sub-law decrees/circulars to submit to SSC for approval before issuing

In 2021, 2019 Securities Law will officially take effect, as a result of this, a set of legal documents
guiding the Law will also be officially enforced. VSD will focus on building, refining and submitting the
draft business operation guidelines and regulations to the regulator for approving before issuing to
ensure compliance with 2019 Securities Law and under-law decrees and circulars; at the same time,
meeting market requirements as well as solving difficulties for members, issuers and investors.

Implementing work related to transforming to VSDC under 2019 Securities Law after the Prime
Minister’s decision

Considering 2021 as the focal year for great transformations, VSD has

outlined specific path and steps to steadily go forward and be ready
to make a breakthrough.
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According to 2019 Securities Law, within 2
years from the effective date of the Law,
VSD shall operate under the Corporation model
with the new name of VSDC.

Following the above roadmap, VSD will
continue working with related units of the MOF
to complete relevant proposal for the MOF
leaders’approvalto submit to the Prime Minister
for issuing the decision on establishment of

VSDC and take necessary actions under 2019
Securities Law. Operating by the Corporation
model will help VSD improve its paosition,
further expand its capacity to provide services
and support to the market. This will certainly
be a milestone on VSD’s development path,
and at the same time contribute to gradually
bringing Vietnam securities market to the level
of developed securities markets in the region
and over the waorld.

Continuing work within the Project on “Designing, Procuring and Installing with Technology
Transfer - A Complete Solution for IT System of Ho Chi Minh Stock Exchange”

According to the Project Master Plan, in 2021, VSD will continue to coordinate with HNX, HOSE and the
contractor (KRX) implement the internal user acceptance test, execute tests with market participants,
organize training courses for members and other preparatory work for operation of the new system.
Together with the system preparation, VSD continues to review all relevant legal documents to get
ready for operating business functions of VSD when the new system comes into operation. The new IT
system with new and diversified features, and a modern, synchronous system infrastructure oriented
to international standards and practices, is expected to greatly support to-be-launched products and
services in the securities market.

Getting well-prepared for implementation of CCP model for the cash market; day trading
operations and trading of to-be-delivered securities after the new IT system comes into operation

(from KRX Project)

Operation of the new IT system for the whole
market (KRX project) will create favourable
conditions for VSD to deploy new business
operations such as day trading, trading of to-
be-delivered securities, especially application
of CCP model for the cash market. So far,
preparation for these business operations has
been basically completed and concretized
in the business requirements of KRX Project.
Regarding the legal framework, these business

operations are also governed in Circular no.
120/2020/TT-BTC of the MOF. On the other
hand, VSD has also set up training plan on new
business operations for members. Accordingly,
these new operations will be implemented in the
time to come after the new IT system is put into
operation as well as other necessary conditions
met, this will contribute to boosting the market
liquidity and realising the goal of Vietnam
securities market restructuring.
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5.

Continuing research and deployment of new services and products

Not stopping at traditional services, VSD will continue to research and deploy value-added and new
services to meet increasing needs of investors, issuers and members. Accordingly, in 2021, VSD will
complete necessary work to deploy the following products and services:

O ©

© ©
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Operating the ICOSY, expected to be in the 18" quarter of 2021, after SSC approves
the revised business guidelines, VSD will officially notify issuers of application of
this system.

-

p—

Providing services to voluntary pension fund - in 2021, after fund managers are
granted with business certificates and officially disclose information on pension
programs, VSD will handle requests for system installation as well as check technical
infrastructure preparation of related parties and organize business operation training
course before officially providing services.

-

p—

Deploying services of collateral management and guarantee measures for securities
centrally registered at VSD. Currently, VSD is building the system and has finished the
draft business guideline on guarantee measures for securities centrally registered at
VSD for getting approval before issuing.

-

p—

Clearing and settlement of 10-year government bond futures - after getting ready in
terms of system functions and legal aspects, in 2021 VSD will continue to organize
propaganda and training courses on this product for market participants.

Besides, VSD also plans on researching a number of new issues and businesses such as omnibus
account model and depository receipts, E-passbook service; futures on new indices, applying IT (big
data, blockchain, fintech) into VSD's business operations. Regarding the futures on new indices other
than VN30, as VSD is able to clear and settle futures on different indices, the product can be launched
after determining underlying indices as well as sufficient data to calculate the initial margin.

6.

Implementing structural solutions to support the securities market as directed by regulators

In 2021, VSD continues to stick closely to the development plans, roadmaps and solutions of the
Government and regulators to focus on implementing synchronous short-term and long-term
solutions, contributing to strong and sustainable development of the securities market, specifically:
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Implementing solutions to restructure the securities market according to the
Prime Minister's Decision No. 242/QD-TTg dated 28™ February 2019, focusing on
completing CCP model for the cash market and researching and deploying new
products, services to support the market, and application of IT into VSD's business
operations.

Participating in building Vietnam securities market development plan for
2021-2030 period.

TOWARDS

CREATION & DEVELOPMENT

___07.07___
2006 - 2021

With close and timely direction of the regulators, effective coordination of
issuers and market participants, VSD will continue to stand firm, overcome
difficulties and complete the tasks set out for 2021 to celebrate the 15
anniversary and 25 years of Vietnam securities industry tradition.
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